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#1 NEW YORK TIMES BESTSELLER • More than one million copies sold! A “brilliant”
(Lupita Nyong’o, Time), “poignant” (Entertainment Weekly), “soul-nourishing” (USA
Today) memoir about coming of age during the twilight of apartheid “Noah’s childhood
stories are told with all the hilarity and intellect that characterizes his comedy, while
illuminating a dark and brutal period in South Africa’s history that must never be
forgotten.”—Esquire Winner of the Thurber Prize for American Humor and an NAACP
Image Award • Named one of the best books of the year by The New York Time, USA
Today, San Francisco Chronicle, NPR, Esquire, Newsday, and Booklist Trevor Noah’s
unlikely path from apartheid South Africa to the desk of The Daily Show began with a
criminal act: his birth. Trevor was born to a white Swiss father and a black Xhosa
mother at a time when such a union was punishable by five years in prison. Living proof
of his parents’ indiscretion, Trevor was kept mostly indoors for the earliest years of his
life, bound by the extreme and often absurd measures his mother took to hide him from
a government that could, at any moment, steal him away. Finally liberated by the end of
South Africa’s tyrannical white rule, Trevor and his mother set forth on a grand
adventure, living openly and freely and embracing the opportunities won by a centurieslong struggle. Born a Crime is the story of a mischievous young boy who grows into a
restless young man as he struggles to find himself in a world where he was never
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supposed to exist. It is also the story of that young man’s relationship with his fearless,
rebellious, and fervently religious mother—his teammate, a woman determined to save
her son from the cycle of poverty, violence, and abuse that would ultimately threaten
her own life. The stories collected here are by turns hilarious, dramatic, and deeply
affecting. Whether subsisting on caterpillars for dinner during hard times, being thrown
from a moving car during an attempted kidnapping, or just trying to survive the life-anddeath pitfalls of dating in high school, Trevor illuminates his curious world with an
incisive wit and unflinching honesty. His stories weave together to form a moving and
searingly funny portrait of a boy making his way through a damaged world in a
dangerous time, armed only with a keen sense of humor and a mother’s
unconventional, unconditional love.
In the third gritty installment of the Raven's Mark series, Blackwing Captain Ryhalt
Galharrow finds that all power comes with a price... A sorcerous cataclysm has hit the
Range, the final defensive line between the republic and the immortal Deep Kings.
Tormenting red rains sweep the land, new monstrosities feed on fear in the darkness,
and the power of the Nameless, the gods who protect the republic, lies broken. The
Blackwing captains who serve them are being picked off one by one, and even
immortals have learned what it means to die. Meanwhile, the Deep Kings have only
grown stronger, and they are poised to deliver a blow that will finally end the war.
Ryhalt Galharrow stands apart from it all. He has been deeper into the wasteland
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known as the Misery than ever before. It has grown within him--changed him--and now
the ghosts of his past, formerly confined to the Misery, walk with him everywhere. They
will even follow him--and the few surviving Blackwing captains--on one final mission into
the darkness.
In a tech-dominated world, the most needed degrees are the most surprising: the liberal
arts Did you take the right classes in college? Will your major help you get the right job
offers? For more than a decade, the national spotlight has focused on science and
engineering as the only reliable choice for finding a successful post-grad career. Our
destinies have been reduced to a caricature: learn to write computer code or end up
behind a counter, pouring coffee. Quietly, though, a different path to success has been
taking shape. In YOU CAN DO ANYTHING, George Anders explains the remarkable
power of a liberal arts education - and the ways it can open the door to thousands of
cutting-edge jobs every week. The key insight: curiosity, creativity, and empathy aren't
unruly traits that must be reined in. You can be yourself, as an English major, and thrive
in sales. You can segue from anthropology into the booming new field of user research;
from classics into management consulting, and from philosophy into high-stakes
investing. At any stage of your career, you can bring a humanist's grace to our rapidly
evolving high-tech future. And if you know how to attack the job market, your
opportunities will be vast. In this book, you will learn why resume-writing is fading in
importance and why "telling your story" is taking its place. You will learn how to create
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jobs that don't exist yet, and to translate your campus achievements into a new style of
expression that will make employers' eyes light up. You will discover why people who
start in eccentric first jobs - and then make their own luck - so often race ahead of peers
whose post-college hunt focuses only on security and starting pay. You will be ready for
anything.
This volume represents a real-life case study, revealing the interaction between the
McDonald's Corporation - the most famous brand in the world - and the regulatory
systems of a number of different European countries.
Considered by many to be mentally retarded, a brilliant, impatient fifth-grader with
cerebral palsy discovers a technological device that will allow her to speak for the first
time.
The New York Times-bestselling guide to how automation is changing the economy,
undermining work, and reshaping our lives Winner of Best Business Book of the Year
awards from the Financial Times and from Forbes "Lucid, comprehensive, and
unafraid...;an indispensable contribution to a long-running argument."--Los Angeles
Times What are the jobs of the future? How many will there be? And who will have
them? As technology continues to accelerate and machines begin taking care of
themselves, fewer people will be necessary. Artificial intelligence is already well on its
way to making "good jobs" obsolete: many paralegals, journalists, office workers, and
even computer programmers are poised to be replaced by robots and smart software.
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As progress continues, blue and white collar jobs alike will evaporate, squeezing
working- and middle-class families ever further. At the same time, households are
under assault from exploding costs, especially from the two major industries-education
and health care-that, so far, have not been transformed by information technology. The
result could well be massive unemployment and inequality as well as the implosion of
the consumer economy itself. The past solutions to technological disruption, especially
more training and education, aren't going to work. We must decide, now, whether the
future will see broad-based prosperity or catastrophic levels of inequality and economic
insecurity. Rise of the Robots is essential reading to understand what accelerating
technology means for our economic prospects-not to mention those of our children-as
well as for society as a whole.
Now in its Eighth Edition, George Ritzer's McDonaldization of Society continues to
stand as one of the pillars of modern day sociological thought. By linking theory to 21st
century culture, this book resonates with students in a way that few other books do,
opening their eyes to many current issues, especially in the areas of consumption and
globalization. Through vivid, story-telling prose, Ritzer provides an insightful
introduction to the ways in which the principles of the fast-food restaurant are coming to
dominate sectors of American society as well as the rest of the world. This new edition
has been fully updated to include a new focus on McDonaldization of the workforce.
This is a print on demand edition of a hard to find publication. Explores whether
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sufficient data exists to examine the temporal and spatial relationships that existed in
terrorist group planning, and if so, could patterns of preparatory conduct be identified?
About one-half of the terrorists resided, planned, and prepared for terrorism relatively
close to their eventual target. The terrorist groups existed for 1,205 days from the first
planning meeting to the date of the actual/planned terrorist incident. The planning
process for specific acts began 2-3 months prior to the terrorist incident. This study
examined selected terrorist groups/incidents in the U.S. from 1980-2002. It provides for
the potential to identify patterns of conduct that might lead to intervention prior to the
commission of the actual terrorist incidents. Illustrations.

The critical reading section on standardized tests, especially the SAT 1 exam, is
often cited as a trouble section for even the best test-takers. Examinees get testtargeted reading comprehension practice questions to score better with
LearningExpress' series, Skill Builder in Focus. This specialized drill book
provides the focused practice necessary for test-taking success. Plus, all
answers are explained, using terms that clarify context, main ideas, themes, and
critical thinking skills for effective studying and positive reinforcement. Almost
every standardized test in verbal skills, including civil service exams, contains
reading comprehension questions. Each practice consists of several passages
followed by questions and answer explanations.
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In the second gritty installment of the Raven's Mark series, a bounty hunter faces
down the darkest evil. Ryhalt Galharrow is a blackwing--a bounty hunter who
seeks out and turns over any man, woman, or child who has been compromised
by the immortals known as the Deep Kings. Four years have passed since he
helped drive the Deep Kings back across the Misery. But new and darker forces
are rising against the republic...
Traces the author's remarkable career while revealing the influence of his vegan
lifestyle, describing his transition from a Midwestern hunter to a record-breaking
athlete.
From the creator of the popular website Ask a Manager and New York’s workadvice columnist comes a witty, practical guide to 200 difficult professional
conversations—featuring all-new advice! There’s a reason Alison Green has been
called “the Dear Abby of the work world.” Ten years as a workplace-advice
columnist have taught her that people avoid awkward conversations in the office
because they simply don’t know what to say. Thankfully, Green does—and in this
incredibly helpful book, she tackles the tough discussions you may need to have
during your career. You’ll learn what to say when • coworkers push their work on
you—then take credit for it • you accidentally trash-talk someone in an email then
hit “reply all” • you’re being micromanaged—or not being managed at all • you
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catch a colleague in a lie • your boss seems unhappy with your work • your
cubemate’s loud speakerphone is making you homicidal • you got drunk at the
holiday party Praise for Ask a Manager “A must-read for anyone who works . . .
[Alison Green’s] advice boils down to the idea that you should be professional
(even when others are not) and that communicating in a straightforward manner
with candor and kindness will get you far, no matter where you work.”—Booklist
(starred review) “The author’s friendly, warm, no-nonsense writing is a pleasure
to read, and her advice can be widely applied to relationships in all areas of
readers’ lives. Ideal for anyone new to the job market or new to management, or
anyone hoping to improve their work experience.”—Library Journal (starred
review) “I am a huge fan of Alison Green’s Ask a Manager column. This book is
even better. It teaches us how to deal with many of the most vexing big and little
problems in our workplaces—and to do so with grace, confidence, and a sense of
humor.”—Robert Sutton, Stanford professor and author of The No Asshole Rule
and The Asshole Survival Guide “Ask a Manager is the ultimate playbook for
navigating the traditional workforce in a diplomatic but firm way.”—Erin Lowry,
author of Broke Millennial: Stop Scraping By and Get Your Financial Life
Together
Based on the popular Developing Leadership Talent program offered by the
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acclaimed Center for Creative Leadership, this important resource offers a nutsand-bolts framework for putting in place a leadership development system that
will attract and retain the best and brightest talent. Step by step, the authors
explain how alignment with strategic goals and organizational purpose and
effective developmental experiences are the backbone of a successful leadership
program. An authoritative and useful book, Developing Leadership Talent is an
essential tool for any leadership program.
The McDonald's Corporation is not only the largest system-wide sales service in
the world, it is a phenomenon in its own right, and is now recognized as the most
famous brand in the world. By providing a detailed analysis of the extent to which
the McDonald's Corporation adapts or imposes its labour relations policies in
Europe, this volume represents a real life case study revealing the interaction
between a global multi-national enterprise and the regulatory systems of a
number of different European countries. Key features include: * an overview of
the McDonald's Corporation's development and structure * an analysis of its
corporate culture and the issues of franchising * an examination of key union
strategies, including systems of co-determination, consultation and collectivebargaining * a chapter dealing specifically with European legislation, in particular
the McDonald's European Works Council The author systematically analyzes the
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conflict between the McDonald's Corporation and the industrial relations systems
of the European countries within which it operates, and exposes this conflict as
an 'unequal struggle' between economic liberalism and collectivism.
How to Master the IELTS is the ultimate study companion for your journey into
international education and employment. With four Academic tests and two
General Training tests, this comprehensive practice tool provides important
revision for every aspect of the exam. It includes FREE downloadable MP3 files
for the listening test; multiple choice questions; speaking exercises; flow chart
and diagram tests; word recognition exercises; writing tasks; reading
comprehension passages as well as full answers and explanations. Also
including two appendices to aid learning and help develop your vocabulary, this
straightforward guide is the only resource you'll need to practice and pass the
IELTS. Online supporting resources for this book include audio files to support
the listening test.
NEW YORK TIMES BESTSELLER • The “compassionate” (People), “startling”
(Baltimore Sun), “moving” (Chicago Tribune) true story of two kids with the same
name from the city: One went on to be a Rhodes Scholar, decorated combat
veteran, White House Fellow, and business leader. The other is serving a life
sentence in prison. In development as a feature film executive produced by
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Stephen Curry, who selected the book as his “Underrated” Book Club Pick with
Literati The chilling truth is that his story could have been mine. The tragedy is
that my story could have been his. In December 2000, the Baltimore Sun ran a
small piece about Wes Moore, a local student who had just received a Rhodes
Scholarship. The same paper also ran a series of articles about four young men
who had allegedly killed a police officer in a spectacularly botched armed
robbery. The police were still hunting for two of the suspects who had gone on
the lam, a pair of brothers. One was named Wes Moore. Wes just couldn’t shake
off the unsettling coincidence, or the inkling that the two shared much more than
space in the same newspaper. After following the story of the robbery, the
manhunt, and the trial to its conclusion, he wrote a letter to the other Wes, now a
convicted murderer serving a life sentence without the possibility of parole. His
letter tentatively asked the questions that had been haunting him: Who are you?
How did this happen? That letter led to a correspondence and relationship that
have lasted for several years. Over dozens of letters and prison visits, Wes
discovered that the other Wes had had a life not unlike his own: Both had had
difficult childhoods, both were fatherless; they’d hung out on similar corners with
similar crews, and both had run into trouble with the police. At each stage of their
young lives they had come across similar moments of decision, yet their choices
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would lead them to astonishingly different destinies. Told in alternating dramatic
narratives that take readers from heart-wrenching losses to moments of
surprising redemption, The Other Wes Moore tells the story of a generation of
boys trying to find their way in a hostile world. BONUS: This edition contains a
new afterword and a The Other Wes Moore discussion guide.
Pitching prodigy Michael Arroyo is on the run from social services after being banned
from playing Little League baseball because rival coaches doubt he is only twelve years
old and he has no parents to offer them proof. Reprint.
What is it about McDonald's that has enabled it to produce more millionaires from within
its ranks than any company in history? What earns the undying respect and loyalty of
its franchisees, vendors, and 47 million customers served daily, from Moscow to
Evansville to Rio de Janeiro? And how does it continue to expand its products, retool its
image, and become more popular with each passing year? Few authors are as qualified
to answer those questions as company insider Paul Facella. Beginning behind the
counter at age 16, Paul literally grew up at McDonald's. From counter, to grill, to
Regional Vice President, he has, over the course of his distinguished 34-year career,
developed an intimate knowledge of the fast-food giant's management practices and
culture. He's also forged personal ties to its legendary leaders, including founder Ray
Kroc and CEOs Fred Turner, Mike Quinlan, Jack Greenberg, former President Ed
Rensi, and current CEO Jim Skinner. Everything I Know Ab out Business I Learned at
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McDonald's delivers an up-close-and-personal look at a company where talent is
cultivated and encouraged to thrive, from the individual restaurant to the corner office.
With the help of in-depth interviews and “in their own words” commentaries from
company executives, franchisees, and vendors, he explores McDonald's result-driven
culture, and reveals the core principles, first laid down by founder Ray Kroc in 1955,
that have successfully guided the company for more than five decades. Finally, Paul
distills all that knowledge and experience into powerful lessons on teamwork,
leadership, integrity, communication, and relationship building that you'll use to achieve
stellar results in your company-whether your goal is to build an international business
empire of your own, or just the best darned shop in town.
NEW YORK TIMES BESTSELLER • This instant classic explores how we can change
our lives by changing our habits. NAMED ONE OF THE BEST BOOKS OF THE YEAR
BY The Wall Street Journal • Financial Times In The Power of Habit, award-winning
business reporter Charles Duhigg takes us to the thrilling edge of scientific discoveries
that explain why habits exist and how they can be changed. Distilling vast amounts of
information into engrossing narratives that take us from the boardrooms of Procter &
Gamble to the sidelines of the NFL to the front lines of the civil rights movement,
Duhigg presents a whole new understanding of human nature and its potential. At its
core, The Power of Habit contains an exhilarating argument: The key to exercising
regularly, losing weight, being more productive, and achieving success is
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understanding how habits work. As Duhigg shows, by harnessing this new science, we
can transform our businesses, our communities, and our lives. With a new Afterword by
the author “Sharp, provocative, and useful.”—Jim Collins “Few [books] become
essential manuals for business and living. The Power of Habit is an exception. Charles
Duhigg not only explains how habits are formed but how to kick bad ones and hang on
to the good.”—Financial Times “A flat-out great read.”—David Allen, bestselling author of
Getting Things Done: The Art of Stress-Free Productivity “You’ll never look at yourself,
your organization, or your world quite the same way.”—Daniel H. Pink, bestselling
author of Drive and A Whole New Mind “Entertaining . . . enjoyable . . . fascinating . . .
a serious look at the science of habit formation and change.”—The New York Times
Book Review
This book explains how an organization can measure and manage performance with
the Balanced Scorecard methodology. It provides extensive background on
performance management and the Balanced Scorecard, and focuses on guiding a team
through the step-by-step development and ongoing implementation of a Balanced
Scorecard system. Corporations, public sector agencies, and not for profit organizations
have all reaped success from the Balanced Scorecard. This book supplies detailed
implementation advice that is readily applied to any and all of these organization types.
Additionally, it will benefit organizations at any stage of Balanced Scorecard
development. Regardless of whether you are just contemplating a Balanced Scorecard,
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require assistance in linking their current Scorecard to management processes, or need
a review of their past measurement efforts, Balanced Scorecard Step by Step provides
detailed advice and proven solutions.
Raymond Noe's Employee Training and Development sets the standard in this course
area. First introduced in 1998, ETD became the market-defining text within 6 months of
publication. Its popularity is due to its lively writing style and relevant examples of the
most up-to-date developments in training, research and practice, including the strategic
role of training and the use of new technologies in training. Employee Training and
Development strikes a balance between research and real company practices. It
provides students with a solid background in the fundamentals of training and
development such as needs assessment, transfer of training, learning environment
design, methods, and evaluation. To help students better understand the relationship
between the main elements of the book, the book is now organized into five different
parts. Part I focuses on the context for training and development and includes a chapter
devoted to strategic training. Part II includes coverage related to the fundamentals of
designing training programs. Chapters in Part II focus on needs assessment, learning
theories and program design, transfer of training, and training evaluation. Part III
focuses on training and development methods and includes chapters devoted to
traditional training methods, e-learning and the use of technology in training, employee
development, and special issues in employee development, such as managing
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diversity, succession planning, and cross-cultural preparation. Chapters in Part IV cover
career issues and how companies manage careers, as well as challenges in career
management, such as dealing with work-life conflict, retirement, and socialization.
Finally, Part V provides a look at the future of training and development.
By focusing on what students learn rather than what they are taught, schools can
redefine their mission and begin the transition to a professional learning community.
After interviewing and observing principals, administrators, and teachers, the authors
identify seven leadership practices that effective PLC leaders share, along with the
techniques that have led them to sustainable success.
Today show's Michele Borba's cures for difficult childhood behaviors In this down-toearth guide, parenting expert Michele Borba offers advice for dealing with children's
difficult behavior and hot button issues including biting, temper tantrums, cheating, bad
friends, inappropriate clothing, sex, drugs, peer pressure, and much more. Written for
parents of kids age 3-13, this book offers easy-to-implement advice for the most
important challenges parents face with kids from toddlers to tweens. Includes
immediate solutions to the most common childhood problems and challenges Written
by Today Show's resident parenting expert Michele Borba Offers clear step-by-step
guidance for solving difficult childhood behaviors and family conflicts Contains a wealth
of advice that is easy-to-follow and gets quick results Author has written outstanding
parenting books including Building Moral Intelligence, No More Misbehavin', Don't Give
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Me that Attitude, and more Each of the 101 issues includes clear questions, specific
step-by-step solutions, and advice that is age appropriate.
The best-selling workbook and grammar guide, revised and updated! Hailed as one of
the best books around for teaching grammar, The Blue Book of Grammar and
Punctuation includes easy-to-understand rules, abundant examples, dozens of
reproducible exercises, and pre- and post-tests to help teach grammar to middle and
high schoolers, college students, ESL students, homeschoolers, and more. This
concise, entertaining workbook makes learning English grammar and usage simple and
fun. This updated Twelfth Edition reflects the latest updates to English usage and
grammar and features a two-color design and lay-flat binding for easy photocopying.
Clear and concise, with easy-to-follow explanations, offering “just the facts” on English
grammar, punctuation, and usage Fully updated to reflect the latest rules, along with
quizzes and pre- and post-tests to help teach grammar Ideal for students from seventh
grade through adulthood in the US and abroad For anyone who wants to understand
the major rules and subtle guidelines of English grammar and usage, The Blue Book of
Grammar and Punctuation offers comprehensive, straightforward instruction.
“A remarkably assured fantasy debut that mixes of the inventiveness of China Miéville with the
fast paced heroics of David Gemmell.”—Anthony Ryan, New York Times bestselling author of
The Legion of Flame Set on a postapocalyptic frontier, Blackwing is a gritty fantasy debut
about a man’s desperate battle to survive his own dark destiny... Hope, reason, humanity: the
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Misery breaks them all. Under its cracked and wailing sky, the Misery is a vast and blighted
expanse, the arcane remnant of a devastating war with the immortals known as the Deep
Kings. The war ended nearly a century ago, and the enemy is kept at bay only by the existence
of the Engine, a terrible weapon that protects the Misery’s border. Across the corrupted noman’s-land teeming with twisted magic and malevolent wraiths, the Deep Kings and their
armies bide their time. Watching. Waiting. Bounty hunter Ryhalt Galharrow has breathed
Misery dust for twenty bitter years. When he’s ordered to locate a masked noblewoman at a
frontier outpost, he finds himself caught in the middle of an attack by the Deep Kings, one that
signifies they may no longer fear the Engine. Only a formidable show of power from the very
woman he is seeking, Lady Ezabeth Tanza, repels the assault. Ezabeth is a shadow from
Galharrow’s grim past, and together they stumble onto a web of conspiracy that threatens to
end the fragile peace the Engine has provided. Galharrow is not ready for the truth about the
blood he’s spilled or the gods he’s supposed to serve…
How can teachers make sure that all students gain the reading skills they need to be
successful in school and in life? In this book, Karen Tankersley describes the six foundational
"threads" that students need to study in order to become effective readers: phonemic
awareness, phonics and decoding, vocabulary, fluency, comprehension, and higher-order
processing. For each area, the author explains how students acquire the reading skills they
need and offers a series of skill-building strategies and activities that teachers can use in the
classroom. Although reading is perhaps most intensely taught in the kindergarten and 1stgrade classrooms, Tankersley emphasizes that helping students become lifelong readers is a
task for all teachers, including content-area teachers in middle and high schools. The Threads
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of Reading addresses key questions about literacy, such as * What makes a difference in
reading achievement? * How much reading time is enough? * How can teachers use writing to
build reading skills? * How can teachers help students make meaning from their reading? The
strategies in this book address many situations, from individual instruction to small- or largegroup instruction, from kindergarten to high school. Teachers will appreciate the multitude of
activities provided, and administrators will learn to better evaluate the reading programs in
place in their districts and schools. Grounded in both research and "teacher lore" from actual
classrooms, this book is a solid guide to helping students become lifelong readers. Note: This
product listing is for the Adobe Acrobat (PDF) version of the book.
Golden Opportunities is a collection of over two dozen profiles of people who launched their
very successful careers with McDonalds. The book also includes 12 key “principles for
success” that led to such remarkable careers as Katie Kouric’s, Jay Leno’s, and Jeff Bezos’.
All of these individuals started their job path based on the foundations of their first job at their
hometown McDonald’s. Author, Cody Teets, Vice President of McDonald’s and VP/general
manager of the Rocky Mountain Region, also made her way up from crew member to
corporate office. What do 20 million Americans have in common with Tonight Show host Jay
Leno, Amazon.com founder Jeff Bezos, actress Andie MacDowell, and former White House
chief of staff Andrew Card? They all started their working careers at a McDonald’s restaurant,
learning some of the most important lessons of their lives. Golden Opportunity is a mythbusting collection of 44 profiles of people who went from flipping burgers to building
remarkable careers in business, the arts, politics, science, the military, and sports. Over the
past six decades, millions of teens have earned their first paychecks under the Golden Arches.
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Whether they stayed for a year or a career, they learned work habits, basic skills, and the
business principles that have made McDonald’s one of the best-run companies in the world.
Their journeys remind us that at the beginning of every success story there is the first
paycheck from the first “real” job. That first job is not a dead end, it is a young person’s rite of
passage into adult responsibility. The author’s compelling personal story—growing up in
modest circumstances with a strong work ethic—gives a unique voice to the experiences of
leading entrepreneurs, entertainment figures, and others who represent a cross section of
American enterprise. They recall what they learned in their first jobs at McDonald’s and how
those lessons helped them build their remarkable careers. Including a foreword by Willard
Scott—the original Ronald McDonald—and the 10 Golden Opportunity Keys to Success, this
collection of stories will leave you wondering what today’s burger flippers will achieve
tomorrow. Visit GoldenOpportunityBook.com to learn more and share your own story.
Discusses the people, the strategies, and the innovations that turned a hamburger stand into a
multi-billion-dollar corporation that revolutionized an industry and influenced the culture of
America.
Hospitality: a social lens follows on from the unique contribution made by In Search of
Hospitality: theoretical perspectives and debates. It progresses debate, challenges the
boundaries of ways of knowing hospitality, and offers intellectual insights stimulated by the
study of hospitality. The contributing authors provide tangible evidence of continuing
advancement and development of knowledge pertaining to the phenomenon of hospitality.
They draw on the richness of the social sciences, taking host and guest relations as a means
of studying in-group and out-group relations with and between societies. The chapter
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contributors represent a multi-disciplinary, international grouping of leading academics with
expertise in hospitality management and education, human resource management, linguistics,
modern languages, gastronomy, history, human geography, art, architecture, anthropology,
and sociology. Each lends their expertise to apply as a social lens through which to view,
analyse, and explore hospitality within a range of contexts. Through this process novel ways of
interpreting, knowing and sense-making emerge that are captured in the final chapter of the
book, and have informed future research themes which are explored.
Explores the homogenization of American culture and the impact of the fast food industry on
modern-day health, economy, politics, popular culture, entertainment, and food production.
Fast Food, Fast TalkService Work and the Routinization of Everyday LifeUniv of California
Press
"He either enchants or antagonizes everyone he meets. But even his enemies agree there are
three things Ray Kroc does damned well: sell hamburgers, make money, and tell stories."
--from Grinding It Out Few entrepreneurs can claim to have radically changed the way we live,
and Ray Kroc is one of them. His revolutions in food-service automation, franchising, shared
national training, and advertising have earned him a place beside the men and women who
have founded not only businesses, but entire empires. But even more interesting than Ray
Kroc the business man is Ray Kroc the man. Not your typical self-made tycoon, Kroc was fiftytwo years old when he opened his first franchise. In Grinding It Out, you'll meet the man behind
McDonald's, one of the largest fast-food corporations in the world with over 32,000 stores
around the globe. Irrepressible enthusiast, intuitive people person, and born storyteller, Kroc
will fascinate and inspire you on every page.
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(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104
Foundations of Business through a collaboration between the Pamplin College of Business
and Virginia Tech Libraries. This book is freely available at: http://hdl.handle.net/10919/70961
It is licensed with a Creative Commons-NonCommercial ShareAlike 3.0 license.
Attending Hamburger University, Robin Leidner observes how McDonald's trains the managers
of its fast-food restaurants to standardize every aspect of service and product. Learning how to
sell life insurance at a large midwestern firm, she is coached on exactly what to say, how to
stand, when to make eye contact, and how to build up Positive Mental Attitude by chanting "I
feel happy! I feel terrific!" Leidner's fascinating report from the frontlines of two major American
corporations uncovers the methods and consequences of regulating workers' language, looks,
attitudes, ideas, and demeanor. Her study reveals the complex and often unexpected results
that come with the routinization of service work. Some McDonald's workers resent the
constraints of prescribed uniforms and rigid scripts, while others appreciate how routines
simplify their jobs and give them psychological protection against unpleasant customers.
Combined Insurance goes further than McDonald's in attempting to standardize the workers'
very selves, instilling in them adroit maneuvers to overcome customer resistance. The
routinization of service work has both poignant and preposterous consequences. It tends to
undermine shared understandings about individuality and social obligations, sharpening the
tension between the belief in personal autonomy and the domination of a powerful corporate
culture. Richly anecdotal and accessibly written, Leidner's book charts new territory in the
sociology of work. With service sector work becoming increasingly important in American
business, her timely study is particularly welcome.
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The movie The Founder, starring Michael Keaton, focused the spotlight on Ray Kroc, the man
who amassed a fortune as the chairman of McDonald’s. But what about his wife Joan, the
woman who became famous for giving away his fortune? Lisa Napoli tells the fascinating story
behind the historic couple. Ray & Joan is a quintessentially American tale of corporate intrigue
and private passion: a struggling Mad Men–era salesman with a vision for a fast-food franchise
that would become one of the world’s most enduring brands, and a beautiful woman willing to
risk her marriage and her reputation to promote controversial causes that touched her deeply.
Ray Kroc was peddling franchises around the country for a fledgling hamburger stand in the
1950s—McDonald’s, it was called—when he entered a St. Paul supper club and encountered a
beautiful young piano player who would change his life forever. The attraction between Ray
and Joan was instantaneous and instantly problematic. Yet even the fact that both were
married to other people couldn’t derail their roller coaster of a romance. To the outside world,
Ray and Joan were happy, enormously rich, and giving. But privately, Joan was growing
troubled over Ray’s temper and dark secret, something she was reluctant to publicly reveal.
Those close to them compared their relationship to that of Elizabeth Taylor and Richard
Burton. And yet, this volatility paved the way for Joan’s transformation into one of the greatest
philanthropists of our time. A force in the peace movement, she produced activist films, books,
and music and ultimately gave away billions of dollars, including landmark gifts to the Salvation
Army and NPR. Together, the two stories form a compelling portrait of the twentieth century: a
story of big business, big love, and big giving.
Since its original publication, Expert Political Judgment by New York Times bestselling author
Philip Tetlock has established itself as a contemporary classic in the literature on evaluating
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expert opinion. Tetlock first discusses arguments about whether the world is too complex for
people to find the tools to understand political phenomena, let alone predict the future. He
evaluates predictions from experts in different fields, comparing them to predictions by wellinformed laity or those based on simple extrapolation from current trends. He goes on to
analyze which styles of thinking are more successful in forecasting. Classifying thinking styles
using Isaiah Berlin's prototypes of the fox and the hedgehog, Tetlock contends that the fox--the
thinker who knows many little things, draws from an eclectic array of traditions, and is better
able to improvise in response to changing events--is more successful in predicting the future
than the hedgehog, who knows one big thing, toils devotedly within one tradition, and imposes
formulaic solutions on ill-defined problems. He notes a perversely inverse relationship between
the best scientific indicators of good judgement and the qualities that the media most prizes in
pundits--the single-minded determination required to prevail in ideological combat. Clearly
written and impeccably researched, the book fills a huge void in the literature on evaluating
expert opinion. It will appeal across many academic disciplines as well as to corporations
seeking to develop standards for judging expert decision-making. Now with a new preface in
which Tetlock discusses the latest research in the field, the book explores what constitutes
good judgment in predicting future events and looks at why experts are often wrong in their
forecasts.
Through ten editions, Fox and McDonald's Introduction to Fluid Mechanics has helped
students understand the physical concepts, basic principles, and analysis methods of fluid
mechanics. This market-leading textbook provides a balanced, systematic approach to
mastering critical concepts with the proven Fox-McDonald solution methodology. In-depth yet
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accessible chapters present governing equations, clearly state assumptions, and relate
mathematical results to corresponding physical behavior. Emphasis is placed on the use of
control volumes to support a practical, theoretically-inclusive problem-solving approach to the
subject. Each comprehensive chapter includes numerous, easy-to-follow examples that
illustrate good solution technique and explain challenging points. A broad range of carefully
selected topics describe how to apply the governing equations to various problems, and
explain physical concepts to enable students to model real-world fluid flow situations. Topics
include flow measurement, dimensional analysis and similitude, flow in pipes, ducts, and open
channels, fluid machinery, and more. To enhance student learning, the book incorporates
numerous pedagogical features including chapter summaries and learning objectives, end-ofchapter problems, useful equations, and design and open-ended problems that encourage
students to apply fluid mechanics principles to the design of devices and systems.
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