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This is a book about everything. Or, to be precise, it
explores how everything is connected from code to
culture. We think we're designing software, services,
and experiences, but we're not. We are intervening
in ecosystems. Until we open our minds, we will
forever repeat our mistakes. In this spirited tour of
information architecture and systems thinking, Peter
Morville connects the dots between authority,
Buddhism, classification, synesthesia, quantum
entanglement, and volleyball. In 1974 when Ted
Nelson wrote "everything is deeply intertwingled," he
hoped we might realize the true potential of
hypertext and cognition. This book follows naturally
from that.
"Regardless of the type of architecture, architecture
itself is an organized accumulation of knowledge
within a particular domain. While we generally
conceive of its representation as a set of diagrams,
containing specific notations and taxonomies of
symbols and glossary terms, an architecture may
actually be represented using anything that can be
arranged in a pattern to record information. The
earliest forms of architecture relate to architecting
buildings, monuments, military disciplines, organized
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religion, music, storytelling, and various other forms
within the arts. These early forms of architecture of
course predate computer related architectures by
thousands of years. That said, it is worth noting that
there are a number of common elements among
architectures irrespective of their relative age, such
as forms of standardization, reusable structures, the
accumulation of knowledge, and providing a context
for understanding something. Needless to say,
anyone can be an architect in a topic in which they
have a deep understanding and appreciation of.
While one obvious difference among architects is the
amount and variety of pertinent experience, the less
obvious difference is the degree to which an
architect recognizes the potential forms of
standardization, reusable structures, accumulation of
knowledge, relationships among the components,
and use of architecture as an accelerator to more
rapidly understand the context and scope of a
particular topic or to rapidly convey it to another.
Architectures as a result must be easy to
understand"-Everything is getting more complex. It is easy to be
overwhelmed by the amount of information we
encounter each day. Whether at work, at school, or
in our personal endeavors, there's a deepening (and
inescapable) need for people to work with and
understand information.Information architecture is
the way that we arrange the parts of something to
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make it understandable as a whole. When we make
things for others to use, the architecture of
information that we choose greatly affects our ability
to deliver our intended message to our users.We all
face messes made of information and people. I
define the word “mess” the same way that most
dictionaries do: “A situation where the interactions
between people and information are confusing or full
of difficulties.” — Who doesn't bump up against
messes made of information and people every
day?This book provides a seven step process for
making sense of any mess. Each chapter contains a
set of lessons as well as workbook exercises
architected to help you to work through your own
mess.
Architects who engaged with cybernetics, artificial
intelligence, and other technologies poured the
foundation for digital interactivity. In Architectural
Intelligence, Molly Wright Steenson explores the
work of four architects in the 1960s and 1970s who
incorporated elements of interactivity into their work.
Christopher Alexander, Richard Saul Wurman,
Cedric Price, and Nicholas Negroponte and the MIT
Architecture Machine Group all incorporated
technologies—including cybernetics and artificial
intelligence—into their work and influenced digital
design practices from the late 1980s to the present
day. Alexander, long before his famous 1977 book A
Pattern Language, used computation and structure
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to visualize design problems; Wurman popularized
the notion of “information architecture”; Price
designed some of the first intelligent buildings; and
Negroponte experimented with the ways people
experience artificial intelligence, even at architectural
scale. Steenson investigates how these architects
pushed the boundaries of architecture—and how their
technological experiments pushed the boundaries of
technology. What did computational, cybernetic, and
artificial intelligence researchers have to gain by
engaging with architects and architectural problems?
And what was this new space that emerged within
these collaborations? At times, Steenson writes, the
architects in this book characterized themselves as
anti-architects and their work as anti-architecture.
The projects Steenson examines mostly did not
result in constructed buildings, but rather in design
processes and tools, computer programs, interfaces,
digital environments. Alexander, Wurman, Price, and
Negroponte laid the foundation for many of our
contemporary interactive practices, from information
architecture to interaction design, from machine
learning to smart cities.
Websites and apps are places where critical parts of
our lives happen. We shop, bank, learn, gossip, and
select our leaders there. But many of these places
weren’t intended to support these activities. Instead,
they're designed to capture your attention and sell it
to the highest bidder. Living in Information draws
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upon architecture as a way to design information
environments that serve our humanity.
Information Architecture is about organizing and
simplifying information, designing and integrating
information spaces/systems, and creating ways for
people to find and interact with information content.
Its goal is to help people understand and manage
information and make the right decisions
accordingly. This updated and revised edition of the
book looks at integrated information spaces in the
web context and beyond, with a focus on putting
theories and principles into practice. In the everchanging social, organizational, and technological
contexts, information architects not only design
individual information spaces (e.g., websites,
software applications, and mobile devices), but also
tackle strategic aggregation and integration of
multiple information spaces across websites,
channels, modalities, and platforms. Not only do they
create predetermined navigation pathways, but they
also provide tools and rules for people to organize
information on their own and get connected with
others. Information architects work with multidisciplinary teams to determine the user experience
strategy based on user needs and business goals,
and make sure the strategy gets carried out by
following the user-centered design (UCD) process
via close collaboration with others. Drawing on the
authors’ extensive experience as HCI researchers,
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User Experience Design practitioners, and
Information Architecture instructors, this book
provides a balanced view of the IA discipline by
applying theories, design principles, and guidelines
to IA and UX practices. It also covers advanced
topics such as iterative design, UX decision support,
and global and mobile IA considerations. Major
revisions include moving away from a web-centric
view toward multi-channel, multi-device experiences.
Concepts such as responsive design, emerging
design principles, and user-centered methods such
as Agile, Lean UX, and Design Thinking are
discussed and related to IA processes and practices.
User Interface Inspection Methods succinctly covers
five inspection methods: heuristic evaluation,
perspective-based user interface inspection,
cognitive walkthrough, pluralistic walkthrough, and
formal usability inspections. Heuristic evaluation is
perhaps the best-known inspection method,
requiring a group of evaluators to review a product
against a set of general principles. The perspectivebased user interface inspection is based on the
principle that different perspectives will find different
problems in a user interface. In the related personabased inspection, colleagues assume the roles of
personas and review the product based on the
needs, background, tasks, and pain points of the
different personas. The cognitive walkthrough
focuses on ease of learning. Most of the inspection
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methods do not require users; the main exception is
the pluralistic walkthrough, in which a user is invited
to provide feedback while members of a product
team listen, observe the user, and ask questions.
After reading this book, you will be able to use these
UI inspection methods with confidence and certainty.
Five years and more than 100,000 copies after it
was first published, it's hard to imagine anyone
working in Web design who hasn't read Steve Krug's
"instant classic" on Web usability, but people are still
discovering it every day. In this second edition,
Steve adds three new chapters in the same style as
the original: wry and entertaining, yet loaded with
insights and practical advice for novice and veteran
alike. Don't be surprised if it completely changes the
way you think about Web design. Three New
Chapters! Usability as common courtesy -- Why
people really leave Web sites Web Accessibility,
CSS, and you -- Making sites usable and accessible
Help! My boss wants me to ______. -- Surviving
executive design whims "I thought usability was the
enemy of design until I read the first edition of this
book. Don't Make Me Think! showed me how to put
myself in the position of the person who uses my
site. After reading it over a couple of hours and
putting its ideas to work for the past five years, I can
say it has done more to improve my abilities as a
Web designer than any other book. In this second
edition, Steve Krug adds essential ammunition for
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those whose bosses, clients, stakeholders, and
marketing managers insist on doing the wrong thing.
If you design, write, program, own, or manage Web
sites, you must read this book." -- Jeffrey Zeldman,
author of Designing with Web Standards
Any organization that has a searchable web site or intranet is
sitting on top of hugely valuable and usually under-exploited
data: logs that capture what users are searching for, how
often each query was searched, and how many results each
query retrieved. Search queries are gold: they are real data
that show us exactly what users are searching for in their own
words. This book shows you how to use search analytics to
carry on a conversation with your customers: listen to and
understand their needs, and improve your content, navigation
and search performance to meet those needs.
You can launch a new app or website in days by piecing
together frameworks and hosting on AWS. Implementation is
no longer the problem. But that speed to market just makes it
tougher to confirm that your team is actually building the right
product. Ideal for agile teams and lean organizations, this
guide includes 11 practical tools to help you collaborate on
strategy, user research, and UX. Hundreds of real-world tips
help you facilitate productive meetings and create good
collaboration habits. Designers, developers, and product
owners will learn how to build better products much faster
than before. Topics include: Foundations for collaboration
and facilitation: Learn how to work better together with your
team, stakeholders, and clients Project strategy: Help teams
align with shared goals and vision User research and
personas: Identify and understand your users and share that
vision with the broader organization Journey maps: Build
better touchpoints that improve conversion and retention
Interfaces and prototypes: Rightsize sketches and wireframes
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so you can test and iterate quickly
This state-of-the-art look at the emerging profession of
Information Architecture shows readers from a broad range of
technical areas—e.g., visual design, information design, library
science, information science, and human-computer
interaction —how this new multidisciplinary profession
integrates the skills and practices of their respective
professions. An important complement to typical IA books
(which focus only on the “how to” of designing and building
web sites), this foundations book explores IA from its
historical roots to its exciting future, showing how this new
profession requires a comprehensive knowledge of a highly
complex design process, using a variety of media and
technologies, for the purpose of creating information
environments that are beautiful, valuable, and easy to use.
Information Architecture: From Craft to Profession. The
Spoken Word. The Written Word. The Printed Word. The
Telegraph. The Telephone. The Radio. Television. ENIAC.
ERMA. The Alto. The PC Evolution. Internauts. ARPAnet.
Email. WWW. Info Glut, Info Trash, Info Hype, and Info
Stress. IA: The Process, The Practitioner, The Profession.
Educating Information Architects. Envisioning the Future of
IA. For Information Architects, Interaction Designers, User
Experience Designers, Information Designers, Humancomputer Interaction Designers, Web Masters, Interface
Designers, Information Scientists, Information Technologists,
Information Technology Specialists.
"Its publication should be a major event for cognitive
linguistics and should pose a major challenge for cognitive
science. In addition, it should have repercussions in a variety
of disciplines, ranging from anthropology and psychology to
epistemology and the philosophy of science. . . . Lakoff asks:
What do categories of language and thought reveal about the
human mind? Offering both general theory and minute
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details, Lakoff shows that categories reveal a great
deal."—David E. Leary, American Scientist
Search is not just a box and ten blue links. Search is a
journey: an exploration where what we encounter along the
way changes what we seek. In this book, the authors weave
together the theories of information seeking with the practice
of user interface design.
Architecture for the Intelligent Enterprise: Powerful New Ways
to Maximize the Real-time Value of Information Tomorrow’s
winning “Intelligent Enterprises” will bring together far more
diverse sources of data, analyze it in more powerful ways,
and deliver immediate insight to decision-makers throughout
the organization. Today, however, most companies fail to
apply the information they already have, while struggling with
the complexity and costs of their existing information
environments. In this book, a team of IBM’s leading
information management experts guide you on a journey that
will take you from where you are today toward becoming an
“Intelligent Enterprise.” Drawing on their extensive
experience working with enterprise clients, the authors
present a new, information-centric approach to architecture
and powerful new models that will benefit any organization.
Using these strategies and models, companies can
systematically unlock the business value of information by
delivering actionable, real-time information in context to
enable better decision-making throughout the enterprise–from
the “shop floor” to the “top floor.” Coverage Includes
Highlighting the importance of Dynamic Warehousing
Defining your Enterprise Information Architecture from
conceptual, logical, component, and operational views Using
information architecture principles to integrate and rationalize
your IT investments, from Cloud Computing to Information
Service Lifecycle Management Applying enterprise Master
Data Management (MDM) to bolster business functions,
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ranging from compliance and risk management to marketing
and product management Implementing more effective
business intelligence and business performance optimization,
governance, and security systems and processes
Understanding “Information as a Service” and “Info 2.0,” the
information delivery side of Web 2.0
The post-Ajaxian Web 2.0 world of wikis, folksonomies, and
mashups makes well-planned information architecture even
more essential. How do you present large volumes of
information to people who need to find what they're looking
for quickly? This classic primer shows information architects,
designers, and web site developers how to build large-scale
and maintainable web sites that are appealing and easy to
navigate. The new edition is thoroughly updated to address
emerging technologies -- with recent examples, new
scenarios, and information on best practices -- while
maintaining its focus on fundamentals. With topics that range
from aesthetics to mechanics, Information Architecture for the
World Wide Web explains how to create interfaces that users
can understand right away. Inside, you'll find: An overview of
information architecture for both newcomers and experienced
practitioners The fundamental components of an architecture,
illustrating the interconnected nature of these systems.
Updated, with updates for tagging, folksonomies, social
classification, and guided navigation Tools, techniques, and
methods that take you from research to strategy and design
to implementation. This edition discusses blueprints,
wireframes and the role of diagrams in the design phase A
series of short essays that provide practical tips and
philosophical advice for those who work on information
architecture The business context of practicing and promoting
information architecture, including recent lessons on how to
handle enterprise architecture Case studies on the evolution
of two large and very different information architectures,
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illustrating best practices along the way How do you
document the rich interfaces of web applications? How do
you design for multiple platforms and mobile devices? With
emphasis on goals and approaches over tactics or
technologies, this enormously popular book gives you
knowledge about information architecture with a framework
that allows you to learn new approaches -- and unlearn
outmoded ones.
Pervasive Information Architecture explains the ‘why’ and
‘how’ of pervasive information architecture (IA) through
detailed examples and real-world stories. It offers insights
about trade-offs that can be made and techniques for even
the most unique design challenges. The book will help
readers master agile information structures while meeting
their unique needs on such devices as smart phones, GPS
systems, and tablets. The book provides examples showing
how to: model and shape information to adapt itself to users’
needs, goals, and seeking strategies; reduce disorientation
and increase legibility and way-finding in digital and physical
spaces; and alleviate the frustration associated with choosing
from an ever-growing set of information, services, and goods.
It also describes relevant connections between pieces of
information, services and goods to help users achieve their
goals. This book will be of value to practitioners, researchers,
academics, andstudents in user experience design, usability,
information architecture, interaction design, HCI, web
interaction/interface designer, mobile application
design/development, and information design. Architects and
industrial designers moving into the digital realm will also find
this book helpful. Master agile information structures while
meeting the unique user needs on such devices as smart
phones, GPS systems, and tablets Find out the ‘why’ and
‘how’ of pervasive information architecture (IA) through
detailed examples and real-world stories Learn about tradePage 12/26
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offs that can be made and techniques for even the most
unique design challenges

This book demonstrates the step-by-step process
involved in designing a Web site. Readers are
assumed to be familiar with whatever Web
publishing tool they are using. The guide gives few
technical details but instead focuses on the usability,
layout, and attractiveness of a Web site, with the
goal being to make it as popular with the intended
audience as possible. Considerations such as
graphics, typography, and multimedia enhancements
are discussed.
Information Architecture: Blueprints for the Web,
Second Edition introduces the core concepts of
information architecture: organizing web site content
so that it can be found, designing website interaction
so that it's pleasant to use, and creating an interface
that is easy to understand. This book helps
designers, project managers, programmers, and
other information architecture practitioners avoid
costly mistakes by teaching the skills of information
architecture swiftly and clearly.
A startling and profound exploration of how Jewish
history is exploited to comfort the living. Renowned
and beloved as a prizewinning novelist, Dara Horn
has also been publishing penetrating essays since
she was a teenager. Often asked by major
publications to write on subjects related to Jewish
culture—and increasingly in response to a recent
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wave of deadly antisemitic attacks—Horn was
troubled to realize what all of these assignments had
in common: she was being asked to write about
dead Jews, never about living ones. In these essays,
Horn reflects on subjects as far-flung as the
international veneration of Anne Frank, the
mythology that Jewish family names were changed
at Ellis Island, the blockbuster traveling exhibition
Auschwitz, the marketing of the Jewish history of
Harbin, China, and the little-known life of the
"righteous Gentile" Varian Fry. Throughout, she
challenges us to confront the reasons why there
might be so much fascination with Jewish deaths,
and so little respect for Jewish lives unfolding in the
present. Horn draws upon her travels, her research,
and also her own family life—trying to explain
Shakespeare’s Shylock to a curious ten-year-old,
her anger when swastikas are drawn on desks in her
children’s school, the profound perspective offered
by traditional religious practice and study—to assert
the vitality, complexity, and depth of Jewish life
against an antisemitism that, far from being
disarmed by the mantra of "Never forget," is on the
rise. As Horn explores the (not so) shocking attacks
on the American Jewish community in recent years,
she reveals the subtler dehumanization built into the
public piety that surrounds the Jewish past—making
the radical argument that the benign reverence we
give to past horrors is itself a profound affront to
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human dignity.
With increasing intensity, CAAD (Computer Aided
Architectural Design) is determining the daily work of
today's architectural offices. Computers allow
complex designs to be visualized and altered with
great speed and accuracy; three-dimensional
models can be created with simulation and
animation possibilities, and links to the World Wide
Web provide access to a flow of information. The
author develops his thesis that these aspects do not
just enable the creative process to be optimized in a
quantitative sense but also qualitatively. Alongside
the spatial and time dimensions, the new electronic
possibilities provide a fifth dimension in architecture.
Key Features -Systems programming provides the foundation for
the world's computation. Writing performancesensitive code requires a programming language
that puts programmers in control of how memory,
processor time, and other system resources are
used. The Rust systems programming language
combines that control with a modern type system
that catches broad classes of common mistakes,
from memory management errors to data races
between threads. With this practical guide,
experienced systems programmers will learn how to
successfully bridge the gap between performance
and safety using Rust. Jim Blandy, Jason Orendorff,
and Leonora Tindall demonstrate how Rust's
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features put programmers in control over memory
consumption and processor use by combining
predictable performance with memory safety and
trustworthy concurrency. You'll learn: Rust's
fundamental data types and the core concepts of
ownership and borrowing How to write flexible,
efficient code with traits and generics How to write
fast, multithreaded code without data races Rust's
key power tools: closures, iterators, and
asynchronous programming Collections, strings and
text, input and output, macros, unsafe code, and
foreign function interfaces This revised, updated
edition covers the Rust 2021 Edition.
This book presents a comprehensive and novel
adaptive enterprise service systems approach to
adapting, defining, operating, managing and
supporting (ADOMS) the adaptive cloud enterprise
architecture. The adaptive cloud enterprise
architecture provides a platform for creating the
service-centric agile enterprise. This book is
intended for enterprise strategists, enterprise
architects, domain architects, solution architects,
researchers, and anyone who has an interest in the
enterprise architecture and cloud computing
disciplines. Contents:IntroductionCloud-Enabled
Enterprise AdaptationThe Adaptive Enterprise
Service System MetamodelThe Adaptive Enterprise
Service System Lifecycle ManagementAdapting
Cloud Enterprise Architecture CapabilityDefining
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Cloud Enterprise Architecture CapabilityOperating
Cloud Enterprise Architecture CapabilityManaging
Cloud Enterprise Architecture CapabilitySupporting
Cloud Enterprise Architecture CapabilityCase Study
Examples Readership: Researchers, academics,
professionals and graduate students in software
engineering, information sciences and networking.
Keywords:Agility;Agile Enterprise Architecture;Cloud
Computing;Design Thinking;Innovation
Leading web site entrepreneur Jon Smith has
condensed the secrets of his success into 52
inspiring ideas that even the most hopeless
technophobe can implement. The brilliant tips and
practical advice in Web sites that work will uplift and
transform any website, from the simplest to the most
complicated. It deals with everything from
fundamentals such as how to assess the
effectiveness of a website and how to get a site
listed on the most popular search engines to more
sophisticated challenges like creating a community
and dealing with legal requirements. Straight-talking,
practical and humorou.
Details a variety of front-end technologies and techniques
and reviews Web design fundamentals while explaining how
to work with HTML, graphics, and multimedia and interactive
applications.
Customers who have inconsistent, broken experiences with
products and services are understandably frustrated. But it’s
worse when people inside these companies can’t pinpoint
the problem because they’re too focused on business
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processes. This practical book shows your company how to
use alignment diagrams to turn valuable customer
observations into actionable insight. With this unique tool, you
can visually map your existing customer experience and
envision future solutions. Product and brand managers,
marketing specialists, and business owners will learn how
experience diagramming can help determine where business
goals and customer perspectives intersect. Once you’re
armed with this data, you can provide users with real value.
Mapping Experiences is divided into three parts: Understand
the underlying principles of diagramming, and discover how
these diagrams can inform strategy Learn how to create
diagrams with the four iterative modes in the mapping
process: setting up a mapping initiative, investigating the
evidence, visualizing the process, and using diagrams in
workshops and experiments See key diagrams in action,
including service blueprints, customer journey maps,
experience maps, mental models, and spatial maps and
ecosystem models
This volume reveals the history of Information Architecture
(IA), reflects on the relationship between practice and
research within the discipline, and presents educators with
the latest models, frameworks and theories that have
emerged from the Information Architecture Academics and
Practitioners Roundtable between 2014 and 2019. The most
comprehensive and up-to-date overview of Information
Architecture so far, this collection is a valuable tool for
teachers, researchers, and practitioners interested in recent
advances in information architecture in areas such as
pervasive computing and embodiment, artificial intelligence,
design practice, diversity and ethics in design, and critique.
The information landscape has grown more complex, porous
and connected-the information challenges of smart phones,
sensors and IoT demand focused attention from
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organizations that often embrace a ‘move fast and break
things' ethos. This book not only explores the shift from
Classical IA to Contemporary IA-it asks, are today’s creators
prepared to solve the challenges ahead? Have industry-led
disciplines abdicated their responsibility to the people who
inhabit current information environments? Will this discipline
persist? Advances in Information Architecture examines the
maturity of the field, revisits the discipline’s efforts to
transform itself in 2013 with the publication of "Reframing
Information Architecture", and considers the opportunities that
remain to bridge the academic and practitioner communities.
The advent of the computer has facilitated an exponential
growth in the tools and techniques for manipulating
information. Much of the development has been ad-hoc,
driven by general management practises of gaining
productivity and efficiency through the greater use of
computers. Little attention has been paid to the broader
issues of coherence and co-ordination of the information
increasingly used to drive modern organizations. This book
addresses these broader issues. It starts from the perception
that information systems and sources need to be designed
within a framework, an architecture, which requires a detailed
understanding of the roles of the information and the tools to
manipulate it, within the organization. The different elements
of the architecture are described and analysed and the
necessity to undertake detailed and continuous research into
developments in computer hardware, software and in
information management is emphasised. In addition, the roles
of the various parties, general management, computing
personnel and information professionals as joint owners of
the information architecture are analysed. Chapters include:
overview of information architecture; hardware, networks and
software; the need to plan IT environments; working with IT
personnel; the software environment; knowledge
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representation: taxonomies; classification; thesauri;
interoperability: the semantic web; role of Markup; ontologies;
the user interface; designing for users. Readership: The
primary audience is senior and middle managers in the
information profession: this will include all professionals in the
corporate information sector, including knowledge managers.
The book will also be of great interest to all students of
information and knowledge management and also on
business and IT-related courses.
Written by a user interface and graphics designer with
experience in the design of large-scale Web projects with
Netscape, this book applies the principles of user interface
design and software engineering to the design of these
increasingly sophisticated Web sites. It walks you through the
entire process--from the setting of objectives through
implementation. Features many illustrations, designs and
examples. Includes eight-color pages.
This book looks at the issues surrounding why information is
processed, stored and applied in the way that it is. Contrary
to the wisdom held by many scholars in human history, the
recurrent debate on the explanation of the most basic
categories of information (such as space, time, causation,
quality and quantity) has been misconstrued, to the effect that
there exist some deeper categories and principles behind
these categories of information - with enormous implications
for our understanding of reality in general. Chapters in the
book include: The role of information architecture, Information
architecture and taxonomy, and Information architecture and
network.
To make sense of the world, we’re always trying to place
things in context, whether our environment is physical,
cultural, or something else altogether. Now that we live
among digital, always-networked products, apps, and places,
context is more complicated than ever—starting with "where"
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and "who" we are. This practical, insightful book provides a
powerful toolset to help information architects, UX
professionals, and web and app designers understand and
solve the many challenges of contextual ambiguity in the
products and services they create. You’ll discover not only
how to design for a given context, but also how design
participates in making context. Learn how people perceive
context when touching and navigating digital environments
See how labels, relationships, and rules work as building
blocks for context Find out how to make better sense of crosschannel, multi-device products or services Discover how
language creates infrastructure in organizations, software,
and the Internet of Things Learn models for figuring out the
contextual angles of any user experience
How do you find your way in an age of information overload?
How can you filter streams of complex information to pull out
only what you want? Why does it matter how information is
structured when Google seems to magically bring up the right
answer to your questions? What does it mean to be "findable"
in this day and age? This eye-opening new book examines
the convergence of information and connectivity. Written by
Peter Morville, author of the groundbreaking Information
Architecture for the World Wide Web, the book defines our
current age as a state of unlimited findability. In other words,
anyone can find anything at any time. Complete navigability.
Morville discusses the Internet, GIS, and other network
technologies that are coming together to make unlimited
findability possible. He explores how the melding of these
innovations impacts society, since Web access is now a
standard requirement for successful people and businesses.
But before he does that, Morville looks back at the history of
wayfinding and human evolution, suggesting that our fear of
being lost has driven us to create maps, charts, and now, the
mobile Internet. The book's central thesis is that information
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literacy, information architecture, and usability are all critical
components of this new world order. Hand in hand with that is
the contention that only by planning and designing the best
possible software, devices, and Internet, will we be able to
maintain this connectivity in the future. Morville's book is
highlighted with full color illustrations and rich examples that
bring his prose to life. Ambient Findability doesn't preach or
pretend to know all the answers. Instead, it presents
research, stories, and examples in support of its novel ideas.
Are we truly at a critical point in our evolution where the
quality of our digital networks will dictate how we behave as a
species? Is findability indeed the primary key to a successful
global marketplace in the 21st century and beyond. Peter
Morville takes you on a thought-provoking tour of these
memes and more -- ideas that will not only fascinate but will
stir your creativity in practical ways that you can apply to your
work immediately. "A lively, enjoyable and informative tour of
a topic that's only going to become more important." --David
Weinberger, Author, Small Pieces Loosely Joined and The
Cluetrain Manifesto "I envy the young scholar who finds this
inventive book, by whatever strange means are necessary.
The future isn't just unwritten--it's unsearched." --Bruce
Sterling, Writer, Futurist, and Co-Founder, The Electronic
Frontier Foundation "Search engine marketing is the hottest
thing in Internet business, and deservedly so. Ambient
Findability puts SEM into a broader context and provides
deeper insights into human behavior. This book will help you
grow your online business in a world where being found is not
at all certain." --Jakob Nielsen, Ph.D., Author, Designing Web
Usability: The Practice of Simplicity "Information that's hard to
find will remain information that's hardly found--from one of
the fathers of the discipline of information architecture, and
one of its most experienced practitioners, come penetrating
observations on why findability is elusive and how the act of
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seeking changes us." --Steve Papa, Founder and Chairman,
Endeca "Whether it's a fact or a figure, a person or a place,
Peter Morville knows how to make it findable. Morville
explores the possibilities of a world where everything can
always be found--and the challenges in getting there--in this
wide-ranging, thought-provoking book." --Jesse James
Garrett, Author, The Elements of User Experience "It is easy
to assume that current searching of the World Wide Web is
the last word in finding and using information. Peter Morville
shows us that search engines are just the beginning. Skillfully
weaving together information science research with his own
extensive experience, he develops for the reader a feeling for
the near future when information is truly findable all around
us. There are immense implications, and Morville's lively and
humorous writing brings them home." --Marcia J. Bates,
Ph.D., University of California Los Angeles "I've always
known that Peter Morville was smart. After reading Ambient
Findability, I now know he's (as we say in Boston) wicked
smart. This is a timely book that will have lasting effects on
how we create our future. --Jared Spool, Founding Principal,
User Interface Engineering "In Ambient Findability, Peter
Morville has put his mind and keyboard on the pulse of the
electronic noosphere. With tangible examples and lively
writing, he lays out the challenges and wonders of finding our
way in cyberspace, and explains the mutually dependent
evolution of our changing world and selves. This is a must
read for everyone and a practical guide for designers." --Gary
Marchionini, Ph.D., University of North Carolina "Find this
book! Anyone interested in making information easier to find,
or understanding how finding and being found is changing,
will find this thoroughly researched, engagingly written,
literate, insightful and very, very cool book well worth their
time. Myriad examples from rich and varied domains and a
valuable idea on nearly every page. Fun to read, too!
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--Joseph Janes, Ph.D., Founder, Internet Public Library
From the moment it was published almost ten years ago,
Elements of User Experience became a vital reference
for web and interaction designers the world over, and
has come to define the core principles of the practice.
Now, in this updated, expanded, and full-color new
edition, Jesse James Garrett has refined his thinking
about the Web, going beyond the desktop to include
information that also applies to the sudden proliferation
of mobile devices and applications. Successful
interaction design requires more than just creating clean
code and sharp graphics. You must also fulfill your
strategic objectives while meeting the needs of your
users. Even the best content and the most sophisticated
technology won't help you balance those goals without a
cohesive, consistent user experience to support it. With
so many issues involved—usability, brand identity,
information architecture, interaction design— creating the
user experience can be overwhelmingly complex. This
new edition of The Elements of User Experience cuts
through that complexity with clear explanations and vivid
illustrations that focus on ideas rather than tools or
techniques. Garrett gives readers the big picture of user
experience development, from strategy and
requirements to information architecture and visual
design.
Information architecture has changed dramatically since
the mid-1990s and earlier conceptions of the world and
the internet being different and separate have given way
to a much more complex scenario in the present day. In
the post-digital world that we now inhabit the digital and
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the physical blend easily and our activities and usage of
information takes place through multiple contexts and via
multiple devices and unstable, emergent
choreographies. Information architecture now is steadily
growing into a channel- or medium-specific multidisciplinary framework, with contributions coming from
architecture, urban planning, design and systems
thinking, cognitive science, new media, anthropology. All
these have been heavily reshaping the practice:
conversations about labelling, websites, and hierarchies
are replaced by conversations about sense-making,
place-making, design, architecture, cross media,
complexity, embodied cognition and their application to
the architecture of information spaces as places we live
in in an increasingly large part of our lives. Via
narratives, frameworks, references, approaches and
case-studies this book explores these changes and
offers a way to reconceptualize the shifting role and
nature of information architecture where information
permeates digital and physical space, users are
producers and products are increasingly becoming
complex cross-channel or multi-channel services.
Information is considered both an essential element of
organizational design and an asset to be processed and
managed. Further research on and application of topics
relating to the architecture, management, and use of
information is imperative to organizational success. The
Handbook of Research on Information Architecture and
Management in Modern Organizations focuses on
information as an essential element of organizational
design and emphasizes the strategic role of knowledge
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transfer and management in organizations across
industries. Taking a cross-disciplinary approach to
information architecture and management, this
publication draws on research essential to diverse
organizations and is designed for use by business
professionals, researchers, academicians, and upperlevel students. This comprehensive reference work
features key research and concepts on topics related to
information functionality, information modeling,
information overload, information retrieval, innovation
management, organizational architecture, informed
governance, and relevant applications across industries.
Discusses Web site hierarchy, usability, navigation
systems, content labeling, configuring search systems,
and managing the information architecture development
process.
This groundbreaking book reports on an explosive new
design field: the design of information to improve, clarify,
and facilitate processes of communication and learning.
As the world responds to a burgeoning information
superhighway, the structure and design of data becomes
increasingly important. This book shows how the
presentation of information can make complex material
clear and accessible. To illustrate, the book presents
projects by 20 world-class designers, including David
Macaulay, Clement Mok, Nigel Holmes, Peter Bradford,
and Krzysztof Lenk. Each contributor has provided an
essay describing his or her project and the process
involved in its development.
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