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Intercultural Competence Interpersonal
Striking a unique balance between skills and theory, Intercultural Competence provides
readers with the background and confidence to succeed in today's multicultural
environment. Communication and intercultural competence; cultural differences in
communication; coding intercultural communication and communication in intercultural
relationships. Intercultural communication.
Featuring contributions from some of the world's most renowned cross-cultural
management theorists and commentators, this breakthrough text explores the crosscultural dynamics within organizations. The book examines the evolving role of cultural
diversity in the workplace, the application of cultural comprehension to organizations,
and the measurement of various aspects of intercultural competence.
Essay from the year 2019 in the subject Communications - Interpersonal
Communication, grade: 75, University of Cape Coast (International Studies), course:
Communication, language: English, abstract: Cultural competence is regarded as a tool
for promoting intercultural communication and interpersonal communication. This paper
sets out to discuss the significance of cultural competence in interpersonal and
intercultural communication. In doing the discussion, the essay is divided into three
sections. The first section provides an introduction with an attempt to provide scholarly
definitions of the key terms; the second section discusses five significance of cultural
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competence in interpersonal and intercultural communication. The final section
provides a viable conclusion.
"AmongUS" presents readings from individuals whose intercultural experiences give
insights on how to achieve a fair multicultural society where cultural identities are
celebrated and maintained. The essays provide a rich source of materials to teach a
broad array of interpersonal, sociological, and psychological concepts that apply to
educational, business, and cultural settings. The authors have arranged the book
around four themes: Identity, Negotiating Intercultural Competence, Racism and
Prejudice, and Belonging to Multiple Cultures. New to the 2nd EditionA new text
organization -- rearrangement of the sections and of the essays within each section -provides a better depiction of the processes when living in an intercultural world. 10
new essays enhance and broaden the text's range of intercultural voices and
experiences. Included among these new essays are "second" essays from authors (Mei
Lin Swanson Kroll, Alfred J. Guillame, Jr., Vickie Marie, and Tadasu "Todd" Imahori)
who describe an ongoing intercultural journey in which the author continues to learn
and to live. "Culture Concepts" boxes provide more explicit links to the theory that
underlies the lived experiences that are depicted. Each essay concludes with exercises
and discussion questions, "Learning AmongUS," that encourage students to analyze
and reflect on the essay. The new edition contains more direct and straightforward links
with the authors' other intercultural text, "Intercultural Competence," allowing easier use
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for instructors who teach with both texts in their course.Praise for "AmongUS" "The fact
that the text is a reader makes it stand out among the rest. Its first-person narrative
style is so engaging. We slip into another's skin for a moment. We feel what they feel
and then slip out again changed. The text truly has this kind of impact on many of my
students. It offers the understanding of intercultural issues that are less accessible in
the traditional textbook." --"Desiree C. Duff, Cornerstone University"
From high-level business negotiations to casual conversations among friends, every
interpersonal interaction is shaped by cultural norms and expectations. Seldom is this
more clearly brought to light than in encounters between people from different cultural
backgrounds, when dissimilar communication practices may lead to frustration and
misunderstanding. This thought-provoking text presents a new framework for
understanding the impact of culture on communication and for helping students build
intercultural communication competence. With illustrative examples from around the
globe, the book shows that verbal and nonverbal communication involves much more
than transmitting a particular message--it also reflects each participant's self-image,
group identifications and values, and privacy and relational needs. Readers learn to
move effectively and appropriately through a wide range of transcultural situations by
combining culture-specific knowledge with mindful listening and communication skills.
Throughout, helpful tables and charts and easy-to-follow guidelines for putting concepts
into practice enhance the book's utility for students.
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Featuring several all-new chapters, revisions, and updates, the Second Edition of A
Cultural Approach to Interpersonal Communication presents an interdisciplinary
collection of key readings that explore how interpersonal communication is socially and
culturally mediated. Includes key readings from the fields of cultural and linguistic
anthropology, sociolinguistics, and communication studies Features new chapters that
focus on digital media Offers new introductory chapters and an expanded toolkit of
concepts that students may draw on to link culture, communication, and community
Expands the Ethnographer’s Toolkit to include an introduction to basic concepts
followed by a range of ethnographic case studies
Contains 36 articles showcasing the development and diversity of intercultural
communication theories in countries such as China, Africa, the United States, New
Zealand, Mexico, Egypt, and others. Topics discussed include identity and
communication, intercultural verbal and nonverbal processes and interactions,
relationships, and ethics. -- Publisher description
What are the main influences on the formation of self-identity? What role do language
and non-verbal communication play in the construction and display of identity? How
does consumer culture impact on displays of self-identity? The rapid growth of cultural
diversity within Western societies not only presents new possibilities and dilemmas for
the construction of self and social-identity, but also highlights the need for individuals to
be aware of the factors which impact upon co-cultural and intercultural communication.
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Many of the messages carried in everyday social interaction can be seen to carry the
raw materials out of which identities are explored, displayed and constructed. This
introductory text explores the socio-cultural surround in which interpersonal
communication takes place, and considers the interface between interpersonal and
mass communication. Case studies, models, questions for discussion and examples
linking theory and practice allow you to explore ideas about the formation and display of
identity in everyday encounters. Topics include: Exploration of the concept of identity
Identities in groups Social identities: ethnic, class, gender and sexuality Consumer
identities Marginalised or ‘outsider’ identities Models of communication Intercultural
communication Key Themes in Interpersonal Communication is a must-read for all
students on Communication studies, Cultural studies and Sociology courses.

Bridging Differences: Effective Intergroup Communication is based on the
assumption that the processes operating when we communicate with people
from other groups are the same processes operating when we communicate with
people from our own groups. Author William B. Gudykunst has written this book
from the perspective of "communicating with strangers" and addresses how
factors related to our group memberships (e.g., inaccurate and unfavorable
stereotypes of members of other cultures and ethnic groups) can cause us to
misinterpret the messages we receive from members of those groups. Designed
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for students taking courses in Intercultural Communication or Intergroup
Communication, Bridging Differences is also useful for many courses in Cultural
Studies, Anthropology, Sociology, and Management.
Population diversity is becoming more prevalent globally with increasing
immigration, emigration, and refugee placement. These circumstances increase
the likelihood that a child will be raised speaking a different language in the home
than the common language used in each country. This necessitates the
development of comprehensive strategies that promote second language
learning through the adoption of new technological advancements. New
Technological Applications for Foreign and Second Language Learning and
Teaching is a scholarly publication that explores how the latest technologies have
the potential to engage foreign and second language learners both within and
outside the language classroom and to facilitate language learning and teaching
in the target language. Highlighting a range of topics such as learning analytics,
digital games, and telecollaboration, this book is ideal for teachers, instructional
designers, curriculum developers, IT consultants, educational software
developers, language learning specialists, academicians, administrators,
professionals, researchers, and students.
Fosters the proficiency in intercultural communication vital for students to thrive in
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private and public life Revel(TM) Intercultural Competence: Interpersonal
Communication Across Cultures, Eighth Edition gives students sufficient
knowledge, appropriate motivations, and useful skills that enable them to
experience how cultural differences can affect communication with others. The
authors offer some practical suggestions concerning the adjustments necessary
to achieve intercultural competence when dealing with these cultural differences.
Upon completing this text, students will be able to appreciate the impact of
cultural patterns on intercultural communication; use both practical and
theoretical ideas to understand intercultural communication competence;
understand some of the central contexts in which intercultural communication
occurs; and discuss cultural identity and the role of cultural biases. Revel is
Pearson's newest way of delivering our respected content. Fully digital and highly
engaging, Revel replaces the textbook and gives students everything they need
for the course. Informed by extensive research on how people read, think, and
learn, Revel is an interactive learning environment that enables students to read,
practice, and study in one continuous experience - for less than the cost of a
traditional textbook. NOTE: This Revel Combo Access pack includes a Revel
access code plus a loose-leaf print reference (delivered by mail) to complement
your Revel experience. In addition to this access code, you will need a course
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invite link, provided by your instructor, to register for and use Revel.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts,
persons, places, and events from the textbook are included. Cram101 Just the
FACTS101 studyguides give all of the outlines, highlights, notes, and quizzes for
your textbook with optional online comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanys: 9780205453528 .
Learning a new language offers a unique opportunity to discover other cultures
as well as one's own. This discovery process is essential for developing 21stcentury intercultural communication skills. To help prepare language teachers for
their role as guides during this process, this book uses interdisciplinary research
from social sciences and applied linguistics on intercultural communication for
designing teaching activities that are readily implemented in the language
classroom. Diverse language examples are used throughout the book to illustrate
theoretical concepts, making them accessible to language teachers at all skill
levels. The chapters introduce various perspectives on culture, intercultural
communicative competence, analyzing authentic language data, teaching
foreign/second languages with an intercultural communication orientation, the
intercultural journey, the language-culture-identity connection, as well as
resolving miscommunication and cultural conflict. While the immediate audience
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of this book is language teachers, the ultimate beneficiaries are language
learners interested in undertaking the intercultural journey.
Bringing together leading experts and scholars from around the world, this
Handbook provides a comprehensive overview of the latest theories and
research on intercultural competence. It will be a useful and invaluable resource
to administrators, faculty, researchers, and students.
In the fully updated Seventh Edition of Intercultural Communication: A Contextual
Approach, bestselling author James W. Neuliep provides a clear contextual
model (visually depicted by a series of concentric circles) for examining
communication within cultural, microcultural, environmental, sociorelational, and
perceptual contexts. Students are first introduced to the broadest context—the
cultural component of the model—and progress chapter by chapter through the
model to the most specific dimensions of communication. Each chapter focuses
on one context and explores the combination of factors within that context,
including setting, situation, and circumstances. Highlighting values, ethnicity,
physical geography, and attitudes, the book examines means of interaction,
including body language, eye contact, and exchange of words, as well as the
stages of relationships, cross-cultural management, intercultural conflict, and
culture shock.
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This handbook takes a multi-disciplinary approach to offer a current state-of-art
survey of intercultural communication (IC) studies. The chapters aim for
conceptual comprehension, theoretical clarity and empirical understanding with
good practical implications. Attention is mostly on face to face communication
and networked communication facilitated by digital technologies, much less on
technically reproduced mass communication. Contributions cover both cross
cultural communication (implicit or explicit comparative works on communication
practices across cultures) and intercultural communication (works on
communication involving parties of diverse cultural backgrounds). Topics include
generally histories of IC research, theoretical perspectives, non-western theories,
and cultural communication; specifically communication styles, emotions,
interpersonal relationships, ethnocentrism, stereotypes, cultural learning, cross
cultural adaptation, and cross border messages;and particular context of
conflicts, social change, aging, business, health, and new media. Although the
book is prepared for graduate students and academicians, intercultural
communication practitioners will also find something useful here.
Bringing together current research, theories and methods from leading scholars in the field,
this volume is a state-of-the-art study of intercultural communication competence and
effectiveness. In the first part, contributors analyze the conceptual decisions made in
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intercultural communication competence research by examining decisions regarding
conceptualization, operationalization, research design and sampling. The second part presents
four different theoretical orientations while illustrating how each person's theoretical bias
directs the focus of research. Lastly, both quantitative and qualitative research approaches
used in studying intercultural communication competence are examined.
Competence in communicating across cultures is a prerequisite for success in today's fastchanging global community. In Intercultural Communication, Patel, Li and Sooknanan draw on
their deep intercultural experience to show us how to build successful communication bridges
across diverse cultures. The book explores various theoretical positions on global
communication ethics and norms by providing an overview of the contemporary socio-cultural
situation and seeking ways in which common ground may be found between these different
positions. The authors raise points of critical reflection on intercultural events and issues in
various areas of communication including health, work, environment and education. The book
also covers a range of issues, from the interactions of various cultures to the expansion of
social organizations and the growing global infrastructure. By integrating 'glocal' perspectives
in intercultural communication, the book addresses the long-term strategy of developing a
global community without sacrificing indigenous local values.
Navigating and resolving issues in intercultural communication is an integral part of the
interpreter’s role on a daily basis. This book is an essential guide to the interpersonal
dimensions of intercultural communication in a variety of key interpreting contexts: business,
education, law, and healthcare. Drawing on the unique perspectives of professional
interpreters, Cho focuses on two key questions that remain underexamined in the field of
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intercultural communication: why does intercultural communication often break down, and how
do individuals manage intercultural communication issues? Each chapter deals with issues
pertinent to small cultural aspects of intercultural communication, including gender, ethnic
migrant communities, educational cultures among migrants of Asian backgrounds, and
monolingualism/monoculturalism in courtroom and refugee interview contexts. Spanning
diverse geographical domains, the book highlights the impact of macro power on interpreting
as well as the significance of individual agency and micro power, which can rebalance the
given communicative context. Offering a comprehensive, up-to-date, innovative, and critical
perspective on intercultural communication in interpreting, this is key reading for student and
professional interpreters and those on courses in language and intercultural communication.
This book presents a concise critical overview of the literature on intercultural communicative
competence (ICC) and offers insights into research on this concept. As a novel contribution to
the field, the book frames ICC in relation to other learner variables, such as motivation,
willingness to communicate, communication apprehension, and self-perceived communication
competence. Based on empirical data, the study proposes and tests a model of English
majorsâ (TM) ICC interacting with individual differences related to L2 communication. The
findings highlight that studentsâ (TM) beliefs about their own performance, their apprehension
from communication situations and their language learning motivation were successfully
integrated into a new model of intercultural communicative competence as understood in an
interactional EFL context.
The newest ideas and findings in cross-cultural interpersonal communication are provided in
this challenging volume. The internationally-recognized contributors examine such salient
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topics as interpersonal relationship development between people from different cultures, family
nicknaming practices, and language and intercultural attraction.
The authors examine the theoretical influence of culture on interpersonal communication. They
provide a framework for guiding future, and for interpreting past, research in the field. Because
cross-cultural comparisons of interpersonal communication must be theoretically based,
culture must be treated as a variable in research. This concept is presented in the first two
chapters and then applied to specific areas of research. Previous research is reinterpreted in
the light of this concept, and explanations are provided on how culture has influenced specific
areas such as situational factors, verbal and nonverbal communication styles, interpersonal
and intergroup relationships.
Using a competency-based approach, this text provides a complete overview of the research
and theories of interpersonal communication. This integrated approach stresses the
development of communication competencies, including skills, understanding of the theory and
research that contextualize the skills and make them relevant to learning, and the motivation to
put the skills into practice. The inclusion of intercultural and gender material throughout the text
makes CONNECTING relevant to the students' daily communication.
Striking a unique balance between skills and theory, Intercultural Competence provides
readers with the background and confidence to succeed in today's multicultural environment.
Blending both the practical and theoretical, the concrete and abstract, this book is both
enjoyable to read and thoroughly researched. By clearly explaining different theories and the
significance of cultural patterns and having readers practice what they learn via examples in
the book, Intercultural Competence better prepares readers to interact in intercultural
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relationships. The book also provides a discussion of important ethical and social issues
relating to intercultural communication. The authors cover U.S. cultures as well as global
cultural issues.

This package contains the following components: -0205595758: Intercultural
Competence: Interpersonal Communication Across Cultures -0205688004:
MyCommunicationKit
In the globally interconnected world, conflicts often arise as a result of tensions
between different cultural perceptions and diverse social preferences. Effectively
managing conflicts and harmonizing intercultural relationships are essential tasks of
intercultural communication research. This book seeks to find effective intercultural
conflict management solutions by bringing together a group of leading international
scholars from different disciplines to tackle the problem. Consisting of two parts, this
book covers major theoretical perspectives of conflict management and harmony
development in the first and conflict management and harmony development in
different cultural contexts in the second. Integrating the latest work on conflict
management and intercultural harmony, Conflict Management and Intercultural
Communication takes an interdisciplinary approach, adopts diverse perspectives, and
provides for a wide range of discussions. It will serve as a useful resource for teachers,
researchers, students and professionals alike.
Gathering research from numerous disciplines, the authors have examined the many
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elements that affect competent interpersonal communication in order to develop their
own practical model. This definitive work includes over 700 references (the broadest
bibliography ever published on the subject) and should serve as an effective stimulus to
further research.
Explores how people communicate when communication involves different languages,
different social organizations, and different beliefs and values.
Intercultural Competence in Higher Education features the work of scholars and
international education practitioners in understanding the learning outcomes of
internationalization, moving beyond rhetoric to concrete practice around the world.
Devoted exclusively to exploring the central learning outcomes of internationalization
efforts, this edited volume contains a refreshing combination of chapters and case
studies from interdisciplinary and cross-cultural contributors, including: cutting-edge
issues within intercultural competence development, such as intersectionality, mapping
intercultural competence, and assessment; the role of higher education in developing
intercultural competence for peacebuilding in the aftermath of violent conflict; facilitating
intercultural competence through international student internships; interdisciplinary and
cross-cultural contributions from over 19 countries including Japan, Russia, Serbia,
South Africa, and Vietnam; the latest research and thinking on global, intercultural, and
international learning outcomes, with a unique emphasis on newer voices. Intercultural
competence has become an essential element in international as well as domestic
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education. This text provides the latest thinking and research within the context of
internationalization, presents practical case studies on how to integrate this into the
preparation of global-ready students and will be of interest to postgraduate students,
international education administrators, and practitioners, as well as scholars and
researchers in a variety of disciplines who have an interest in intercultural and global
competence.
This is the eBook of the printed book and may not include any media, website access
codes, or print supplements that may come packaged with the bound book. For courses
in Intercultural Communication Fosters the proficiency in intercultural communication
vital for students to thrive in private and public life Intercultural Competence:
Interpersonal Communication Across Cultures, Eighth Edition gives students sufficient
knowledge, appropriate motivations, and useful skills that enable them to experience
how cultural differences can affect communication with others. The authors offer some
practical suggestions concerning the adjustments necessary to achieve intercultural
competence when dealing with these cultural differences. Upon completing this text,
students will be able to appreciate the impact of cultural patterns on intercultural
communication; use both practical and theoretical ideas to understand intercultural
communication competence; understand some of the central contexts in which
intercultural communication occurs; and discuss cultural identity and the role of cultural
biases. NOTE: This ISBN is for a Pearson Books a la Carte edition: a convenient, threePage 16/21
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hole-punched, loose-leaf text. In addition to the flexibility offered by this format, Books a
la Carte editions offer students great value, as they cost significantly less than a bound
textbook. Intercultural Competence: Interpersonal Communication Across Cultures,
Eighth Edition is also available via Revel™, an interactive learning environment that
enables students to read, practice, and study in one continuous experience.
Striking a unique balance between skills and theory, Intercultural Competence provides
readers with the background and confidence to succeed in today's multi-cultural
environment. Blending both the practical and the theoretical, the concrete and the
abstract, this book is both enjoyable to read and thoroughly researched. By clearly
explaining different theories and the significance of cultural patterns and having readers
practice what they learn via examples in the book, Intercultural Competence better
prepares readers to interact in intercultural relationships. The book also provides a
discussion of important ethical and social issues relating to intercultural communication.
The authors cover American multiculturalism as well as global cultural issues.
In 1980, SAGE published Geert Hofstede’s Culture’s Consequences. It opens with a
quote from Blaise Pascal: “There are truths on this side of the Pyrenees that are
falsehoods on the other.” The book became a classic—one of the most cited sources in
theSocial Science Citation Index—and subsequently appeared in a second edition in
2001. This new SAGE Encyclopedia of Intercultural Competence picks up on themes
explored in that book. Cultural competence refers to the set of attitudes, practices, and
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policies that enables a person or agency to work well with people from differing cultural
groups. Other related terms include cultural sensitivity, transcultural skills, diversity
competence, and multicultural expertise. What defines a culture? What barriers might
block successful communication between individuals or agencies of differing cultures?
How can those barriers be understood and navigated to enhance intercultural
communication and understanding? These questions and more are explained within the
pages of this new reference work. Key Features: 300 to 350 entries organized in A-to-Z
fashion in two volumes Signed entries that conclude with Cross-References and
Suggestions for Further Readings Thematic “Reader’s Guide” in the front matter
grouping related entries by broad topic areas Chronology that provides a historical
perspective of the development of cultural competence as a discrete field of study
Resources appendix and a comprehensive Index The SAGE Encyclopedia of
Intercultural Competence is an authoritative and rigorous source on intercultural
competence and related issues, making it a must-have reference for all academic
libraries.
Striking a unique balance between skills and theory, Intercultural Competence provides
readers with the background and confidence to succeed in today's multi-cultural environment.
Blending both the practical and the theoretical, the concrete and the abstract, this book is both
enjoyable to read and thoroughly researched. By clearly explaining different theories and the
significance of cultural patterns and having readers practice what they learn via examples in
the book, Intercultural Competence better prepares readers to interact in intercultural
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relationships. The book also provides a discussion of important ethical and social issues
relating to intercultural communication. The authors cover American multiculturalism as well as
global cultural issues. For anyone interested in intercultural communication.
Winner of ABC's award for Distinguished Publication for 2006 This book explores effective
written communication across cultures both theoretically and practically. Specifically it
conceptualizes cross-cultural genre study and compares English and Chinese business writing
collected from Australia, New Zealand and China. It is also one of those inspired by contrastive
rhetoric but has contributed innovatively and uniquely by incorporating research findings from
genre analysis, in particular, the sociocognitive genre perspective into this cross-cultural study.
On the one hand, the endeavor represents an in-depth theoretical exploration by considering
not only discourse community and cognitive structuring, but also the deep semantics of genre
and intertextuality, while broadening genre study by integrating insights from cross-cultural
communication as well as the Chinese perspectives. On the other hand, the book also
addresses pragmatic issues. As a particular feature, it solicits professional members'
intercultural viewpoints; thus confirming the shared social "stock of knowledge" employed in
the culturally defined writing conventions. Last but not least, this book explores the implications
for genre education and training, and develops an appropriate model for cross-cultural genre
learning, which encourages learning through legitimate peripheral participation and intercultural
learning in business organizations.
Culture, Communication, and Cooperation treats a broad topic_communication and
effectiveness in organizations_in a very concrete way. Patricia Covarrubias presents an
engaging and original ethnographic study of approximately 550 workers in a Mexican industrial
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organization in Veracruz. She studies the complex interpersonal networks formed and
destroyed by language subtleties, specifically terms of personal address (to and usted), and
draws larger conclusions about language, culture, and social interaction in businesses and
organizations_and also about beliefs and values that are central to Mexican culture. While the
book specifically targets students and scholars of organizational communication, those with an
interest in Mexican language and culture will also want to read Culture, Communication, and
Cooperation_now available in paperback.
Fosters the proficiency in intercultural communication vital for students to thrive in private and
public life Revel(TM) Intercultural Competence: Interpersonal Communication Across Cultures,
Eighth Edition gives students sufficient knowledge, appropriate motivations, and useful skills
that enable them to experience how cultural differences can affect communication with others.
The authors offer some practical suggestions concerning the adjustments necessary to
achieve intercultural competence when dealing with these cultural differences. Upon
completing this text, students will be able to appreciate the impact of cultural patterns on
intercultural communication; use both practical and theoretical ideas to understand intercultural
communication competence; understand some of the central contexts in which intercultural
communication occurs; and discuss cultural identity and the role of cultural biases. Revel is
Pearson's newest way of delivering our respected content. Fully digital and highly engaging,
Revel replaces the textbook and gives students everything they need for the course. Informed
by extensive research on how people read, think, and learn, Revel is an interactive learning
environment that enables students to read, practice, and study in one continuous experience -for less than the cost of a traditional textbook. NOTE: Revel is a fully digital delivery of Pearson
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content. This ISBN is for the standalone Revel access card. In addition to this access card, you
will need a course invite link, provided by your instructor, to register for and use Revel.
Copyright: 5b57cea2002c7dd608ef6329317be55c
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