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Management Information Systems Laudon 2014
An in-depth look at how today's businesses use information technologies. Many businesses
look for candidates who know how to use information systems, making a general
understanding of information systems an asset to any business professional. Laudon and
Laudon emphasize how business objectives shape the application of new information systems
and technologies. The ninth edition focuses on currency and cutting-edge topics.
With the gradual resumption of economic activity, most businesses are facing a range of
challenges associated with implementing measures to protect the health and safety of their
employees. Some employers had to put certain business activities on hold and even start new
ones in order to keep their organizations operating efficiently. The global COVID-19 pandemic
plus digital transformation and the pressure of Industry 4.0 have challenged companies to
manage their organizations in newfound ways. In the short term, they are facing enormous
changes to their business plans; in the long term, they must adapt and continue to progress on
their original goals. Reviving Businesses With New Organizational Change Management
Strategies is a crucial reference book that analyzes the sensitivity of organizations to change
management based on methodologies and tools to control impacts, to understand how
employees will be impacted in their environment, and to learn how technology will help both
the industry and professionals. This book also explores types of frameworks that are built for
communication and business continuity, the importance of collaborative and interactive
relationships for change management, and emotional factors and issues for change
management. Covering topics including change management models, cybersecurity, Health
Page 1/22

Read Book Management Information Systems Laudon 2014
4.0, privacy and security, and information systems management, this text is essential for
managers, executives, human resources managers, academicians, students, and researchers
looking for successful business strategies that are leading to increased efficiency,
performance, and growth.
In an environment where some countries are coming out of the recession at different speeds
and others remain in a gloomy economic environment, education plays a vital role in reducing
the negative impact of the global economic problems. In this sense, new technologies help to
generate human resources with a better quality of education. Augmented Reality for Enhanced
Learning Environments provides emerging research on using new technologies to encourage
education and improve learning quality through augmented reality. While highlighting issues
such as global economic problems impacting schools and insufficient aid, this publication
explores new technologies in emerging economies and effective means of knowledge and
learning transfer. This book is a vital resource for teachers, students, and aid workers seeking
current research on creating a new horizon in science and technology to strengthen the current
system of learning.
This book describes the setup of digital enterprises and how to manage them, focusing
primarily on the important knowledge and essential understanding of digital enterprise
management required by managers and decision makers in organizations. It covers ten
essential knowledge areas of this field: • Foundation of Digital Enterprise • Technology
Foundation and Talent Management for Digital Enterprise • Digital Enterprise Strategy
Planning and Implementation • B2C Digital Enterprise: E-tailing • B2C Digital Enterprise: EServices • B2B Digital Enterprise and Supply Chain • Digital Platforms • Digital Marketing and
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Advertising • Digital Payment Systems • Mobile Enterprise Overall, this text provides the
reader with the basics to understand the rapid development of digitization, facilitated by the
dramatic advancements in digital technologies, extensively connected networks, and wider
adoption of computing devices (especially mobile devices), as more and more organizations
are realizing the strategic importance of digitization (e.g., sustainable growth of the
organization, competitive advantage development and enhancement) and are embarking on
digital enterprise.
Directed primarily toward undergraduate CIS/MIS college/university majors, this text also
provides practical content to current and aspiring industry professionals. Management
Information Systems provides comprehensive and integrative coverage of essential new
technologies, information system applications, and their impact on business models and
managerial decision making in an exciting and interactive manner. 0133130789 /
9780133130782 Management Information Systems Plus MyMISLab with Pearson eText -Access Card Package Package consists of: 0133050696 / 9780133050691 Management
Information 13/e 0133058328 / 9780133058321 myMISlab with Pearson eText -- Access Card
-- for Management Information Systems
These proceedings represent the work of researchers participating in the 11th International
Conference on Intellectual Capital, Knowledge Management & Organisational Learning ICICKM 2014, which this year is being held at The University of Sydney Business School, The
University of Sydney, Australia. The Conference Co-Chairs are Dr John Dumay from
Macquarie University, Sydney, Australia and Dr Gary Oliver from the University of Sydney,
Australia. The conference will be opened with a keynote by Goran Roos, Advanced
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Manufacturing Council, Adelaide, Australia who will address the topic of "Intellectual capital in
Australia: Economic development in a high cost economy." The second day will be opened
with a from James Guthrie, University of Sydney, Australia on the topic of "Intellectual Capital
and the Public Sector Research: Past, Present, and Future."
With advancing information technology, businesses must adapt to more efficient structures that
utilize the latest in robotics and machine learning capabilities in order to create optimal humanrobot cooperation. However, there are vital rising concerns regarding the possible
consequences of deploying artificial intelligence, sophisticated robotic technologies, automated
vehicles, self-managing supply modes, and blockchain economies on business performance
and culture, including how to sustain a supportive business culture and to what extent a
strategic fit between human-robot collaboration in a business ecosystem can be created. The
Handbook of Research on Strategic Fit and Design in Business Ecosystems is a collection of
innovative research that builds a futuristic view of evolving business ecosystems and a deeper
understanding of business transformation processes in the new digital business era. Featuring
research on topics such as cultural hybridization, Industry 4.0, and cybersecurity, this book is
ideally designed for entrepreneurs, executives, managers, corporate strategists, economists,
IT specialists, IT consultants, engineers, students, researchers, and academicians seeking to
improve their understanding of future competitive business practices with the adoption of
robotic and information technologies.
Heavily dominated by the sector of information and communication technologies, economic
organizations pursue digital transformation as a differentiating factor and source of competitive
advantage. Understanding the challenges of digital transformation is critical to managers to
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ensure business sustainability. However, there are some problems, such as architecture,
security, and reliability, among others, that bring with them the need for studies and
investments in this area to avoid significant financial losses. Digital transformation
encompasses and challenges many areas, such as business models, organizational
structures, human privacy, management, and more, creating a need to investigate the
challenges associated with it to create a roadmap for this new digital transformation era. Digital
Transformation and Challenges to Data Security and Privacy presents the main challenges of
digital transformation and the threats it poses to information security and privacy, as well as
models that can contribute to solving these challenges in economic organizations. While
highlighting topics such as information systems, digital trends, and information governance,
this book is ideally intended for managers, data analysts, cybersecurity professionals, IT
specialists, practitioners, researchers, academicians, and students working in fields that
include digital transformation, information management, information security, information
system reliability, business continuity, and data protection.

For introductory courses in Information Systems or Management Information Systems.
Connect essential MIS concepts to everyday life Essentials of MIS is an in-depth look at
how today's businesses use information technologies and systems to achieve their
corporate objectives. Current real-world business cases illustrate how companies have
identified, and ultimately solved, key business challenges using information systems
and technologies. Through the use of Essentials of MIS, you will be able to participate
in, and even lead, management discussions of information systems for a firm. The 13th
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Edition consists of 12 chapters with hands-on projects that cover the most essential
topics in MIS. In addition to the core text, this edition includes a Video Case Package
consisting of 28 video case studies and 10 instructional videos to illustrate business
uses of information systems, explain new technologies, and explore concepts. The
knowledge and information in this book will be most valuable throughout your business
career. Also available with MyLab MIS MyLab(tm) is the teaching and learning platform
that empowers you to reach every student. By combining trusted author content with
digital tools and a flexible platform, MyLab personalizes the learning experience and
improves results for each student. And, with Decision-Making Mini Simulations and
Auto-Graded Excel and Access Projects, students learn how MIS concepts will help
them succeed in their future careers. Note: You are purchasing a standalone product;
MyLab does not come packaged with this content. Students, if interested in purchasing
this title with MyLab MIS, ask your instructor for the correct package ISBN and Course
ID. Instructors, contact your Pearson representative for more information. If you would
like to purchase both the physical text and MyLab MIS search for: 0134854438 /
9780134854434 MyLab MIS with Pearson eText for Essentials of MIS -- Access Card
Package, 13/e Package consists of: 0134802756 / 9780134802756 Essentials of MIS,
13/e 0134803078 / 9780134803074 MyLab MIS with Pearson eText -- Access Card -for Essentials of MIS
Driven by such tools as big data, cognitive computing, new business models, and the
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internet of things, the overall demand for innovation is becoming more critical for
competitiveness and emerging technologies. These technologies have become real
alternatives for the market and offer new perspectives for modern project management
applications. The Handbook of Research on Emerging Technologies for Effective
Project Management is an essential research publication that proposes innovations for
firms and markets through the exploration of project management principles and
methods and the effective integration of knowledge and innovation. It encompasses
academic and scientific propositions, reviews for conceptual bases, applications of
theories in new market solutions, and cases of successful insertion of disruptive
technologies and business models in new competitive market offers. Featuring a range
of topics such as innovation management, business administration, and marketing, this
book is ideal for project managers, IT specialists, software developers, executives,
practitioners, managers, marketers, researchers, and industry professionals.
The new fifth edition of Information Technology Control and Audit has been significantly
revised to include a comprehensive overview of the IT environment, including
revolutionizing technologies, legislation, audit process, governance, strategy, and
outsourcing, among others. This new edition also outlines common IT audit risks,
procedures, and involvement associated with major IT audit areas. It further provides
cases featuring practical IT audit scenarios, as well as sample documentation to design
and perform actual IT audit work. Filled with up-to-date audit concepts, tools,
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techniques, and references for further reading, this revised edition promotes the
mastery of concepts, as well as the effective implementation and assessment of IT
controls by organizations and auditors. For instructors and lecturers there are an
instructor’s manual, sample syllabi and course schedules, PowerPoint lecture slides,
and test questions. For students there are flashcards to test their knowledge of key
terms and recommended further readings. Go to
http://routledgetextbooks.com/textbooks/9781498752282/ for more information.
This book is a product of the need of understanding the new debates from the
perspective of business studies. First part includes the topics that define some of the
contemporary issues in accounting, as well as demonstrate how accounting practices
change to adapt necessities of time. Part II deals with contemporary marketing topics
indicating the importance of consumer in today’s business and the necessity of
understanding consumers. Finally, the last part of the book, includes writing related to
new methods and approaches in operation management and production that gain
importance parallel to development in industry.
Laudon continues to be authoritative but is also more customizable, flexible, and
geared to meeting the needs of different colleges, universities, and individual
instructors. Information systems are one of the major tools available to business
managers for achieving operational excellence, developing new products and services,
improving decision making, and achieving competitive advantage. Students will find
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here the most up-to-date and comprehensive overview of information systems used by
business firms today.
Communication, Management and Information Technology contains the contributions
presented at the International Conference on Communication, Management and
Information Technology (ICCMIT 2016, Cosenza, Italy, 26-29 April 2016, organized by
the Universal Society of Applied Research (USAR). The book aims at researchers,
scientists, engineers, and scholar students interested or involved in Computer Science
and Systems, Communication, and Management.
Public Administration Evolving: From Foundations to the Future demonstrates how the
theory and practice of public administration has evolved since the early decades of the
twentieth century. Each chapter approaches the field from a unique perspective and
describes the seminal events that have been influential in shaping its evolution. This
book presents major trends in theory and practice in the field, provides an overview of
its intellectual development, and demonstrates how it has professionalized. The range
from modernism to metamodernism is reflected from the perspective of accomplished
scholars in the field, each of whom captures the history, environment, and development
of a particular dimension of public administration. Taken together, the chapters leave us
with an understanding of where we are today and a grounding for forecasting the future.
The authors know information systems knowledge is essential for creating competitive
firms, managing global corporations & providing useful products & services to
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customers. One of the central new themes in the revision focuses on helping managers
make better decisions about technology to achieve maximum value.
This book is one of a series of various doctoral research project papers and has been further
refined and converted into a book. The book has been deemed one of further versions of
management science that are to come. These further versions focus more on information
technology and its effects as agile tools for management, including software engineering,
algorithms and data structures, computer architecture and electronics, systems science,
artificial intelligence and robotics, quantum science, statistics, and web-internet and multimedia
design and building. Managers are usually multifaceted with multiple disciplines even though
they have one or two areas as majors, specialties, or experience. It is in the light of this that
Management Science Featuring Micro-Macro Economics and Management of Information
Technology was designed in this context to contain economics with IT as a course of study. In
the future, further versions will be pure courses instead of combinations. The world has
changed gear for the better due to the advanced mysteries of information technology
innovations so that we could even conduct scientific laboratory experiments, medical
diagnoses, and rule of law adjudications online. That means we could not forget information
technology as one major tool in hand that should be a pivot on and around which all other
areas in management should dwell and revolve, and this was one of the sole reasons of this
book. It is therefore worthy of note for readers aspiring as systems analysts, managers, and
professionals to accustom themselves to the subject areas in the book to instill understanding
of numerous important terms and points in economics and IT. This will help to build further
courage and understanding toward advancement in these fields. All topics indicated in the
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table of contents have been made reader friendly and treated to focus easy understanding. We
highly acknowledge all the intellectual materials used.
Leadership and the traditional concept of what makes an effective leader is being challenged in
the 21st century. Today, many teams are dispersed across time, geography, and cultures and
coordinating those team using traditional concepts of leadership and management has been
challenging. Strategic Management and Leadership for Systems Development in Virtual
Spaces provides insights into the relationship between leadership and information systems
development within online environments as well as strategies for effectively managing virtual
teams. Focusing on opportunities as well as challenges associated with e-collaboration and
managing remote workers, this peer-reviewed collection of research is designed for use by
business professionals, scholars, and researchers in the fields of information science and
technology, business and management, sociology, and computer science.
Ethics for Today This is a pragmatic, hands - on, up - to - date guide to determining right and
wrong in the business world. Joseph Weiss integrates a stakeholder perspective with an issues
- oriented approach so students look at how a business's actions affect not just share price and
profit but the well - being of employees, customers, suppliers, the local community, the larger
society, other nations, and the environment. Weiss uses a wealth of contemporary examples,
including twenty - three customized cases that immerse students directly in recent business
ethics dilemmas and ask them to consider how they would resolve them. The recent economic
collapse raised ethical issues that have yet to be resolved - there could not be a better time for
a fully updated edition of Weiss's classic, accessible blend of theory and practice. New to the
Sixth Edition! New Cases! Fourteen of the twenty - three cases in this book are brand new to
Page 11/22

Read Book Management Information Systems Laudon 2014
this edition. They touch on issues such as cyberbullying, fracking, neuromarketing, and for profit education and involve institutions like Goldman Sachs, Google, Kaiser Permanente,
Walmart, Ford, and Facebook. Updated Throughout! The text has been updated with the latest
research, including new national ethics survey data, perspectives on generational differences,
and global and international issues. Each chapter includes recent business press stories
touching on ethical issues. New Feature! Several chapters now feature a unique
Point/Counterpoint exercise that challenges students to argue both sides of a contemporary
issue, such as too - big - to - fail institutions, the Boston bomber Rolling Stone cover, student
loan debt, online file sharing, and questions raised by social media.
A thoroughly updated introduction to the current issues and challenges facing managers and
administrators in the investor and publicly owned utility industry, this engaging volume
addresses management concerns in five sectors of the utility industry: electric power, natural
gas, water, wastewater systems and public transit.
Changing business environments and information technology advancements fundamentally
reshaped the traditional information landscape in our contemporary society, urging companies
to seek innovative ways to diffuse and manage assets on a global scale. It is crucial for society
to understand the new methodologies and common practices that organizations can utilize to
leverage their knowledge into practice. Global Information Diffusion and Management in
Contemporary Society is an essential reference source featuring research on the development
and implementation of contemporary global information management initiatives in
organizations. Including coverage on a multitude of topics such as data security, global
manufacturing, and information governance, this book explores the importance of information
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management in a global context. This book is ideally designed for managers, information
systems specialists, professionals, researchers, and administrators seeking current research
on the theories and applications of global information management.
The increasing penetration of IT in organizations calls for an integrative perspective on
enterprises and their supporting information systems. MERODE offers an intuitive and practical
approach to enterprise modelling and using these models as core for building enterprise
information systems. From a business analyst perspective, benefits of the approach are its
simplicity and the possibility to evaluate the consequences of modeling choices through fast
prototyping, without requiring any technical experience. The focus on domain modelling
ensures the development of a common language for talking about essential business concepts
and of a shared understanding of business rules. On the construction side, experienced
benefits of the approach are a clear separation between specification and implementation,
more generic and future-proof systems, and an improved insight in the cost of changes. A first
distinguishing feature is the method’s grounding in process algebra provides clear criteria and
practical support for model quality. Second, the use of the concept of business events provides
a deep integration between structural and behavioral aspects. The clear and intuitive
semantics easily extend to application integration (COTS software and Web Services).
Students and practitioners are the book’s main target audience, as both groups will benefit
from its practical advice on how to create complete models which combine structural and
behavioral views of a system-to-be and which can readily be transformed into code, and on
how to evaluate the quality of those models. In addition, researchers in the area of conceptual
or enterprise modelling will find a concise overview of the main findings related to the
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MERODE project. The work is complemented by a wealth of extra material on the author’s
web page at KU Leuven, including a free CASE tool with code generator, a collection of cases
with solutions, and a set of domain modelling patterns that have been developed on the basis
of the method’s use in industry and government.
Drawing from the latest developments and practices from the field, MANAGEMENT
INFORMATION SYSTEMS, 7e provides a clear emphasis on the business and management
elements of information technology. The book offers the most current coverage available,
including expanded discussions of social networking, IT security, mobile computing, and much
more. From overviews of the information age to online business and business intelligence,
readers gain a sound balance of the technical and business elements of information
technology. In addition, numerous business cases integrated throughout enable readers to
apply what they learn to real-world practice--equipping them with skills they can immediately
put into action in the business world. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Cognitive Information Systems in Management Sciences summarizes the body of work in this
area, taking an analytical approach to interpreting the data, while also providing an approach
that can be used for practical implementation in the fields of computing, economics, and
engineering. Using numerous illustrative examples, and following both theoretical and practical
results, Dr. Lidia Ogiela discusses the concepts and principles of cognitive information
systems, the relationship between intelligent computer data analysis, and how to utilize
computational intelligent approaches to enhance information retrieval. Real world implantation
use cases round out the book, with valuable scenarios covering management science,
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computer science, and engineering. Indexing: The books of this series are submitted to EICompendex and SCOPUS Discusses the basic concepts and principles in cognitive
information systems, providing ‘real-world' implementation examples Explains the relationship
between intelligent computer data analysis and how to utilize computational intelligent
approaches to enhance information retrieval Provides a unified structured approach that can
be used to develop information flow in cognitive management systems
Big data, analytics, and artificial intelligence are revolutionizing work, management, and
lifestyles and are becoming disruptive technologies for healthcare, e-commerce, and web
services. However, many fundamental, technological, and managerial issues for developing
and applying intelligent big data analytics in these fields have yet to be addressed. Managerial
Perspectives on Intelligent Big Data Analytics is a collection of innovative research that
discusses the integration and application of artificial intelligence, business intelligence, digital
transformation, and intelligent big data analytics from a perspective of computing, service, and
management. While highlighting topics including e-commerce, machine learning, and fuzzy
logic, this book is ideally designed for students, government officials, data scientists,
managers, consultants, analysts, IT specialists, academicians, researchers, and industry
professionals in fields that include big data, artificial intelligence, computing, and commerce.
Businesses operate amid a digital age, and unsurprisingly, technology has engendered tools
that now predominate all corners of the workplace. The ascendancy of new hardware and
software poses new challenges for professionals in the field of management and human
resources as corporations and companies routinely implement and incorporate digital software
for goals such as improving worker productivity and tasks such as screening highly qualified
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candidates for vacancies. In the face of rapid change, professionals must investigate how the
use of digital technology affects the culture of hiring processes, employee morale, company
management, and corporate image. This book aims to promote research related to these new
trends and open a new field within the areas of management and engineering. Through the
course of nine chapters, contributors to Management and Technological Challenges in the
Digital Age grapple with the theoretical and practical implications that technological usage
carries across the range of small and large organizations in the world of business. Focuses on
the latest research findings that are occurring in this field in different countries Shows how
companies around the world are facing today's technological challenges Shares knowledge
and insights on an international scale Keeps the readers and researchers informed about the
latest developments in the field and forthcoming international studies Explains how the use of
technology allows management to take a more strategic role in organizations This book affords
a thorough engagement with the progresses and setbacks made through the enlistment of
technological equipment and computerized procedures in the field of human resources and
management while interrogating the future challenges of technology’s role.
An introduction to e-commerce focusing on key concepts and the latest empirical and financial
data. Hundreds of examples from companies such as Facebook, Google, Twitter, and Amazon
illustrate how e-commerce is altering business practices and driving shifts in the global
economy
"Information Systems for Business and Beyond introduces the concept of information systems,
their use in business, and the larger impact they are having on our world."--BC Campus
website.
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Management Information SystemsManaging the Digital FirmPrentice Hall
Management Information Systems provides comprehensive and integrative coverage of
essential new technologies, information system applications, and their impact on business
models and managerial decision-making in an exciting and interactive manner. The twelfth
edition focuses on the major changes that have been made in information technology over the
past two years, and includes new opening, closing, and Interactive Session cases.
This book constitutes the refereed proceedings of the 5th International Workshop on Learning
Technology for Education in Cloud, LTEC 2016, held in Hagen, Germany, in July 2016. The 25
revised full papers presented were carefully reviewed and selected from 51 submissions. The
papers are organized in topical sections on learning technologies; learning tools and
environment; MOOC for learning; problem solving and knowledge transfer; case study.
Knowledge management has always been about the process of creating, sharing, using, and
applying knowledge within and between organizations. Before the advent of information
systems, knowledge management processes were manual or offline. However, the emergence
and eventual evolution of information systems created the possibility for the gradual but slow
automation of knowledge management processes. These digital technologies enable data
capture, data storage, data mining, data analytics, and data visualization. The value provided
by such technologies is enhanced and distributed to organizations as well as customers using
the digital technologies that enable interconnectivity. Today, the fine line between the
technologies enabling the technology-driven external pressures and data-driven internal
organizational pressures is blurred. Therefore, how technologies are combined to facilitate
knowledge management processes is becoming less standardized. This results in the question
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of how the current advancement in digital technologies affects knowledge management
processes both within and outside organizations. Digital Technology Advancements in
Knowledge Management addresses how various new and emerging digital technologies can
support knowledge management processes within organizations or outside organizations.
Case studies and practical tips based on research on the emerging possibilities for knowledge
management using these technologies is discussed within the chapters of this book. It both
builds on the available literature in the field of knowledge management while providing for
further research opportunities in this dynamic field. This book highlights topics such as humanrobot interaction, big data analytics, software development, keyword extraction, and artificial
intelligence and is ideal for technology developers, academics, researchers, managers,
practitioners, stakeholders, and students who are interested in the adoption and
implementation of new digital technologies for knowledge creation, sharing, aggregation, and
storage.

This comprehensive compendium is about managing information systems and focuses
on relationships between information, information systems, people and business. The
impacts, roles, risks, challenges as well as emerging trends of information systems are
an important element of the book.Essential and critical information systems
management skills including using information systems for competitive advantages,
planning and evaluating information systems, developing and implementing information
systems, and managing information systems operation form a critical part of this unique
reference text.Current topics like digital platforms, agile organization, DevOPs,
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blockchain, 5G, data center and quantum computing prove indispensable for readers
who want to stay in the forefront of today's complex information systems.
This book discusses digitalization trends and their concrete applications in business
and societal contexts. It summarizes new findings from research, teaching and
management activities comprising digital transformation, e-business, the representation
of knowledge, human–computer interaction and business optimization. The trends
discussed include artificial intelligence, virtual reality, robotics, blockchain, and many
more. Professors and researchers who conduct research and teach at the interface
between academia and business present the latest advances in their field. The book
adopts the philosophy of applied sciences and combines both rigorous research and
practical applications. As such, it addresses the needs of both professors and
researchers, who are constantly seeking inspiration, and of managers seeking to tap
the potential of the latest trends to take their business to the next level. Readers will
find answers to pressing questions that arise in their daily work.
Clients have been identified as critical for building delivery but have been underresearched with only a few studies about them. This book seeks to address this gap. A
deeper look into the nature of construction clients and their relation to building users
exposes more fundamental questions related to the activity of building and the activity
in the building. These fundamental questions include 'How do clients get what they
want?', 'How do clients cope with the building process?', and 'How are clients being
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shaped by building(s)?'. This book on clients and users is structured around three main
themes: Agency is concerned with the classical agency/structure dichotomy on actions,
roles and responsibilities or, put differently, whether actors can act freely or are bound
by structural constraints. Governance is related to the interplay between clients and the
supply system: clients govern the supply system but are at the same time governed by
the supply system through different processes and mechanisms. Innovation deals with
construction innovation and what part clients and users play in this struggle between
change and stability. The book includes theoretical and conceptual frameworks on what
constitutes clients and users as well as case studies on R&D themes of relevance to
practice.
Directed primarily toward undergraduate CIS/MIS college/university majors, this text
also provides practical content to current and aspiring industry professionals.
Management Information Systems provides comprehensive and integrative coverage of
essential new technologies, information system applications, and their impact on
business models and managerial decision making in an exciting and interactive
manner. Note: This is the standalone book, if you want the book/access card order the
ISBN below: 0133130789 / 9780133130782 Management Information Systems Plus
MyMISLab with Pearson eText -- Access Card Package Package consists of:
0133050696 / 9780133050691 Management Information 13/e 0133058328 /
9780133058321 myMISlab with Pearson eText -- Access Card -- for Management
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Information Systems
This volume highlights current research and developments on organizations and (their)
performance against the background of ubiquitous complexity. It investigates some of
the challenges and trends dominating the complex world of nowadays and the ways
organizations are dealing with them in their continuous search for performance. The
papers in the volume cover a series of hot and/or emerging topics (i.e. sustainable
development, corporate social responsibility, green marketing, digital revolution, social
media, global trade, intangible assets, economic intelligence and innovation). Built on
an interdisciplinary perspective and a multi-level approach?global (trade, power,
sustainable development), regional (EU, BRICS), national (country-based systems,
cultures, policies, practices), industry (airlines, pharma, luxury, retailing, banking,
tourism), local (communities, destinations), and organization (entrepreneurship, MNEs,
public organizations: national and local)?the volume uniquely addresses issues of high
interest for researchers, practitioners and policymakers.
This proceedings volume brings together the results of a corporate discussion on
research, academic teaching and education in the field of business and economics in
the context of globalization. The contributions examine leadership and sustainability,
quality and governance and the internationalization of higher education. With a
particular focus on business education and business schools, the book discusses the
labor market and modernization as well as contemporary trends and challenges. By
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including both academic papers and contributions from industry, it forges research links
between academia, business and industry.
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