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Examines the operations of the credit insurance
industry; its common practices and its competitive
effects upon lenders, the economy and the
consumer.
Bridges to the Customers Heart successfully
captures the essence of what it takes to be customercentric. The to-do-list approach reduces complex
concepts to ideas that you can use right on a
Monday morning to deliver superior service to the
customer in whatever business situation you find
yourself. After reading every Bridge you feel like
jumping right into the service arena as a genuine
apostle of service excellence to do whatever it takes
to satisfy the customer. Bridges speaks directly to
senior management, frontline people, and the owner
manager alike, challenging orthodoxy, business as
usual, and mediocrity wherever they raise their ugly
heads.
The new edition of this established text is a fully
updated account of the law of partnerships in a
readily accessible and readable form. It is a valuable
tool for practitioners who need a readily available
source of information on partnership law as well as
students of partnership law. The work explains the
essential characteristics of the subject, highlighting
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difficult and developing areas by reference to both
established and modern cases and legislation. In
addition to UK authorities, of which there are an
increasing number at a high level, it also covers
cases from many parts of the Commonwealth that
still use the Partnership Act of 1890. New
developments such as the amendments to the law
on limited partnerships and changes to the
legislative framework of limited liability partnerships
are covered. In essence the book explains the
essential characteristics of the subject through areas
such as formation, regulation and dissolution of
partnership and has inciteful commentary that even
experienced lawyers find useful.
The official records of the proceedings of the
Legislative Council of the Colony and Protectorate of
Kenya, the House of Representatives of the
Government of Kenya and the National Assembly of
the Republic of Kenya.
This is a study of the social character of the British working
class in the period from the 1880s to the early 1950s, when
about seventy-five per cent of the population were manual
workers, or their dependents. It has three central themes: the
nature of working-class culture and working-class
organization; the relationships between the working class and
other classes; and the role of both World Wars and the state
in shaping class relations. Ross McKibbin examines different
aspects of British political, social, and economic history to
give an integrated explanation of the development of modern
British society, and the ideological assumptions on which it is
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based. Attitudes to work and leisure are also explored, to
build a coherent picture of the ideological world of Britain's
social classes.
Written in a clear, engaging style, Plunkett’s Procedures for
the Medical Administrative Assistant, 5th Edition provides
instruction for all the essential office procedures required by
today's medical office administrative assistants in Canada —
whether they work in a medical office, a complementary care
office, or in a hospital setting. It contains the most current
information available in the field, and specifically reflects
health care in Canada. Chapters address the diverse skills
and knowledge required by a medical office administrative
assistant, such as good communication, privacy, customer
service, stress management, medical transcription, filing,
appointment booking, physical and virtual meetings, billing
(ICD-10-CA), and more. This new edition covers Electronic
Medical Records (EMR), and features an eye-catching new
four colour design and a new Evolve companion site with
invaluable instructor and student resources. Written in an
accessible, clear, engaging, and easy to understand style.
Key terms, learning objectives, end-of-chapter assignments,
and discussion questions throughout. Examples and
exercises delve deeper into topic areas. Extensive offering of
working papers and templates allow for extra practice on
tasks and scenarios encountered in the medical office
environment. Quintessentially Canadian content and
viewpoint. Continuation of the beloved Dr. Plunkett theme.
NEW! Four Colour design with new art programme better
illustrates current concepts and improves readability and
visual appeal. UPDATED! Expanded coverage of healthcare
plans across Canada. NEW! Coverage of Electronic Medical
Records (EMR). NEW! Evolve site including chapter review
questions, review questions, videos, forms and templates,
audio glossary, and more! UPDATED! Reflects contemporary
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standards, technological tools, and terminology used in dayto-day modern health care practice. NEW! New and revised
learning tools – including: learning objectives, key terms,
assignment boxes, tips, critical thinking boxes, and Did You
Know boxes. UPDATED! Reflects current privacy legislation
(PIPEDA) and changes to provincial and territorial Freedom
of Information acts. NEW! Chapter order and comprehensive
Table of Contents.
Considers legislation to consolidate and coordinate Federal
health programs in a National Health Agency, and to
establish the National Institute of Dental Research. Also
considers legislation to establish a national health insurance
program.
The Congressional Record is the official record of the
proceedings and debates of the United States Congress. It is
published daily when Congress is in session. The
Congressional Record began publication in 1873. Debates for
sessions prior to 1873 are recorded in The Debates and
Proceedings in the Congress of the United States
(1789-1824), the Register of Debates in Congress
(1824-1837), and the Congressional Globe (1833-1873)
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