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The Student video library DVDs and the Student CDROM contain supplementary material for Operations
management, 9th ed. and Principles of operations
management, 7th ed. In the Virtual Office Hours on the
DVDs, the authors walk students through each of the
chapter solved problems. The video cases which
supplement the book's content feature real companies
and allow students to watch short video clips and read
about the topics. On the CD-ROM there are also 34
video clips and 28 active models referred to in the text
and illustrating chapter-related topics. Excel problemsolving software is provided to enable creation of
worksheets to model and solve problems.
Featuring an ideal balance of managerial issues and
quantitative techniques, this introduction to operations
management keeps pace with current innovations and
issues in the field. It presents the concepts clearly and
logically, showing readers how OM relates to real
business. The new edition also integrates the
experiences of a real company throughout each chapter
to clearly illustrate the concepts. Readers will find brief
discussions on how the company manages areas such
as inventory and forecasting to provide a real-world
perspective.
Principles of Management is designed to meet the scope
and sequence requirements of the introductory course
on management. This is a traditional approach to
management using the leading, planning, organizing,
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and controlling approach. Management is a broad
business discipline, and the Principles of Management
course covers many management areas such as human
resource management and strategic management, as
well behavioral areas such as motivation. No one
individual can be an expert in all areas of management,
so an additional benefit of this text is that specialists in a
variety of areas have authored individual chapters.
Written by best-selling authors in their field, the Fourth
Edition of Operations and Process Management inspires
a critical and applied mastery of the core principles and
process which are fundamental to successfully managing
business operations. Approaching the subject from a
managerial perspective, this brand new text provides
clear and concise coverage of the nature, principles, and
practice of operations and process management.
Controversial and iconoclastic, a veteran corporate
manager and business school professor exposes the
dangerous myths, fantasies, and delusions that pervade
much of the business world today.
ALERT: Before you purchase, check with your instructor
or review your course syllabus to ensure that you select
the correct ISBN. Several versions of Pearson's MyLab
& Mastering products exist for each title, including
customized versions for individual schools, and
registrations are not transferable. In addition, you may
need a CourseID, provided by your instructor, to register
for and use Pearson's MyLab & Mastering products.
Packages Access codes for Pearson's MyLab &
Mastering products may not be included when
purchasing or renting from companies other than
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Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a
used book with an access code, the access code may
have been redeemed previously and you may have to
purchase a new access code. Access codes Access
codes that are purchased from sellers other than
Pearson carry a higher risk of being either the wrong
ISBN or a previously redeemed code. Check with the
seller prior to purchase. -Take a crash course in boosting operational efficiency!
Whether a business manufactures trucks, delivers
packages, or sells coffee, it lives and breathes on its
operations. Without exception. Ensuring smooth, efficient
processes is a challenging task--but the rewards are
immense. The McGraw-Hill 36-Hour Course: Operations
Management puts you on the fast track to bolstering and
managing the effectiveness of your organization’s
operations. Complete with exercises, self-tests, and an
online final exam, this virtual immersion course in
operations management teaches you how to: Evaluate
and measure existing systems’ performance Use quality
management tools like Six Sigma and Lean Production
Design new, improved processes Define, plan, and
control costs of projects Take this in-depth course on
operations management and put your vision into action.
This is the only book on the syllabus. Class begins now!

The ninth edition of MANAGEMENT: MEETING AND
EXCEEDING CUSTOMER EXPECTATIONS is a
comprehensive survey of the principles and
practices of management as they are currently being
applied in the United Page
States
and around the world.
3/22

Read Online Operations Management Book 9th
Edition
The content and features are structured to reinforce
two continuing themes that are woven into the
chapters' narratives: (1) the never-ending effort by
managers and organizations to meet or exceed
customers' needs and (2) the need organizations
and their people have to be guided by effective
leadership. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.
Since the beginning of mankind on Earth, if the
"busyness" process was successful, then some form
of benefit sustained it. The fundamentals are
obvious: get the right inputs (materials, labor,
money, and ideas); transform them into highly
demanded, quality outputs; and make it available in
time to the end consumer. Illustrating how operations
relate to the rest of the organization, Production and
Operations Management Systems provides an
understanding of the production and operations
management (P/OM) functions as well as the
processes of goods and service producers. The
modular character of the text permits many different
journeys through the materials. If you like to start
with supply chain management (Chapter 9) and then
move on to inventory management (Chapter 5) and
then quality management (Chapter 8), you can do so
in that order. However, if your focus is product line
stability and quick response time to competition, you
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may prefer to begin with project management
(Chapter 7) to reflect the continuous project mode
required for fast redesign rapid response. Slides,
lectures, Excel worksheets, and solutions to short
and extended problem sets are available on the
Downloads / Updates tabs. The project management
component of P/OM is no longer an auxiliary aspect
of the field. The entire system has to be viewed and
understood. The book helps students develop a
sense of managerial competence in making
decisions in the design, planning, operation, and
control of manufacturing, production, and operations
systems through examples and case studies. The
text uses analytical techniques when necessary to
develop critical thinking and to sharpen decisionmaking skills. It makes production and operations
management (P/OM) interesting, even exciting, to
those who are embarking on a career that involves
business of any kind.
Operations ManagementPearson Higher Ed
Jones and George are dedicated to the challenge of
"Making It Real" for students. As a team, they are
uniquely qualified to write about the organizational
challenges facing today's managers. No other author
team in the management discipline matches their
combined research and text-writing experience.
Essentials of Management concisely surveys current
management theories and research. Through a
variety of real world examples from small, medium,
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and large companies the reader learns how those
ideas are used by practicing managers. The
organization of this text follows the mainstream
functional approach of planning, organizing, leading,
and controlling; but the content is flexible and
encourages instructors to use the organization they
are most comfortable with. The themes of diversity,
ethics, and information technology are clearly
evident through in-text examples, photographs,
"unboxed" stories, and the end-of-chapter material all areas of importance that truly serve to bring to life
the workplace realities that today's student will
encounter in the course of a career.
Were you looking for the book with access to MyLab
Operations Management? This product is the book
alone and does NOT come with access to the
MyLab. Buy Operations Management, 8th edition
with MyLab Operations Management access card
(ISBN 9781292254036) if you need access to the
MyLab as well, and save money on this resource.
You will also need a course ID from your instructor to
access the MyLab. Operations management is
important, exciting, challenging … and everywhere
you look! · Important, because it enables
organizations to provide services and products that
we all need · Exciting, because it is central to
constant changes in customer preference, networks
of supply and demand, and developments in
technology · Challenging, because solutions must be
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must be financially sound, resource-efficient, as well
as environmentally and socially responsible · And
everywhere, because in our daily lives, whether at
work or at home, we all experience and manage
processes and operations.
Based on the market-leading Operations
Management text, this is the ideal book for those
wanting a more concise introduction to the subject,
focusing on essential core topics, without
compromising on the authoritative, clear and highly
practical approach that has become the trademark of
the authors. Revised and updated to reflect the everchanging world of operations management, the book
is rooted in real-life practice with a wealth of
examples and case studies from different sectors
and industries around the world.
KEY BENEFIT: This text allows students to apply
what they’ve learned to real company challenges
and best practices by offering a multitude of
problems in the text and integrated case studies on
video. KEY TOPICS: Its coverage includes an
extensive amount of service applications and firms to
give students an in-depth look at operations in the
real world. MARKET: For general business students
interested in operations management and gaining
the fundamental working knowledge of a firm.
Good police officers are often promoted into
supervisory positions with little or no training for what
makes a good manager. Effective Police Supervision
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provides readers with an understanding of the group
behaviors and organizational dynamics necessary to
understand the fundamentals of police
administration. The Effective Police Supervision
Study Guide, which includes quizzes and other study
tools, gives students, as well as professionals
training for promotional exams, a way to review the
material and be fully prepared for examinations and
the world of police supervision. This new edition, like
the new edition of the textbook it accompanies,
includes information on the following topics: police
accountability, police involvement with news media,
dealing with social media, updates on legal
considerations, and avoiding scandals.
Creating value through Operations Management.
Operations Management provides readers with a
comprehensive framework for addressing
operational process and supply chain issues. This
text uses a systemized approach while focusing on
issues of current interest. NOTE: This is the
standalone book, if you want the book/access card
order the ISBN below: 0132960559 /
9780132960557 Operations Management:
Processes and Supply Chains Plus NEW MyOMLab
with Pearson eText -- Access Card Package
Package consists of 0132807394 / 9780132807395
Operations Management: Processes and Supply
Chains 0132940477 / 9780132940474 NEW
MyOMLab with Pearson eText -- Access Card -- for
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Operations Management: Processes and Supply
Chains
For courses in Operations Management. A broad,
practical introduction to operations, reinforced with
an extensive collection of practice problems
Principles of Operations Management: Sustainability
and Supply Chain Management presents a broad
introduction to the field of operations in a realistic
and practical manner, while offering the largest and
most diverse collection of issues on the market.
Problems found in the Tenth Edition contain ample
support–found in the book’s solved-problems and
worked examples–to help readers better understand
concepts important to today’s operations
management professionals. For a more
comprehensive version with the business analytic
modules at the end of the text, see Heizer/Render’s
Operations Management: Sustainability and Supply
Chain Management Plus MyOMLab with Pearson
eText -- Access Card Package, 12/e (0134422406 /
9780134422404). Also Available with MyOMLabTM
This title is available with MyOMLab–an online
homework, tutorial, and assessment program
designed to work with this text to engage students
and improve results. Within its structured
environment, students practice what they learn, test
their understanding, and pursue a personalized
study plan that helps them better absorb course
material and understand difficult concepts. NOTE:
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You are purchasing a standalone product; MyOMLab
does not come packaged with this content. If you
would like to purchase both the physical text and
MyOMLab search for: 0134422414 /
9780134422411 Principles of Operations
Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -Access Card Package, 10/e Package consists of:
0134181980 / 9780134181981 Principles of
Operations Management: Sustainability and Supply
Chain Management 0134184114 / 9780134184111
MyOMLab with Pearson eText -- Access Card -- for
Principles of Operations Management: Sustainability
and Supply Chain Management
Everyone can impact the supply chain Supply Chain
Management For Dummies helps you connect the
dots between things like purchasing, logistics, and
operations to see how the big picture is affected by
seemingly isolated inefficiencies. Your business is a
system, made of many moving parts that must
synchronize to most efficiently meet the needs of
your customers—and your shareholders. Interruptions
in one area ripple throughout the entire operation,
disrupting the careful coordination that makes
businesses successful; that's where supply chain
management (SCM) comes in. SCM means different
things to different people, and many different models
exist to meet the needs of different industries. This
book focuses on the broadly-applicable Supply
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Chain Operations Reference (SCOR) Model: Plan,
Source, Make, Deliver, Return, and Enable, to
describe the basic techniques and key concepts that
keep businesses running smoothly. Whether you're
in sales, HR, or product development, the decisions
you make every day can impact the supply chain.
This book shows you how to factor broader impact
into your decision making process based on your
place in the system. Improve processes by
determining your metrics Choose the right software
and implement appropriate automation Evaluate and
mitigate risks at all steps in the supply chain Help
your business function as a system to more
effectively meet customer needs We tend to think of
the supply chain as suppliers, logistics, and
warehousing—but it's so much more than that. Every
single person in your organization, from the
mailroom to the C-suite, can work to enhance or
hinder the flow. Supply Chain Management For
Dummies shows you what you need to know to
make sure your impact leads to positive outcomes.
Known for its comprehensive approach, this text
shows operations managers how to analyse
processes, ensure quality, create value, and manage
the flow of information, products and services. The
seventh edition offers an extensive collection of
exercises and solved problems to reinforce key
concepts. An increased emphasis is placed on
supply chain management and services. New
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information is presented on the environment and
green management, and technology type OM topics
as it applies to production, control, the supply chain,
and global operations. All chapter opening cases
and in–text example boxes have also been revised
or replaced. This new content better prepares
operations managers for the issues they ll
experience in the field.
The full text downloaded to your computer. With
eBooks you can: search for key concepts, words and
phrases make highlights and notes as you study
share your notes with friends Print 5 pages at a time
Compatible for PCs and MACs No expiry (offline
access will remain whilst the Bookshelf software is
installed. eBooks are downloaded to your computer
and accessible either offline through the VitalSource
Bookshelf (available as a free download), available
online and also via the iPad/Android app. When the
eBook is purchased, you will receive an email with
your access code. Simply go to
http://bookshelf.vitalsource.com/ to download the
FREE Bookshelf software. After installation, enter
your access code for your eBook. Time limit The
VitalSource products do not have an expiry date.
You will continue to access your VitalSource
products whilst you have your VitalSource Bookshelf
installed.
For courses in International Management,
Multinational Management, Global Strategy, and
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Comparative Management. This globally oriented
text covers the most current research and trends in
International Management. It offers comprehensive
and integrative cases that illustrate the actual
behaviors and functions required for successful
cross-cultural management at the strategic and
interpersonal level. - NEW - New E-Biz boxes in
each chapter. - Offers students insight into ebusiness. - NEW - New opening profiles featuring
real companies. - Offers students real examples. Comprehensive coverage of the roles and functions
of managers in the global environment. - Provides
students with an inside view. - Management Focus
boxes. - Brings topics to life for students with real
companies and people. - A cultural, behavioral, and
strategic emphasis. - Gives students a more realistic
picture of international management today. Coverage of comparative management topics. Keeps students up to date on key global issues and
events. - Internet Exercises are included. - Helps
students explore the text content in more detail. Technology Application boxes. - Keeps students
abreast of how technolog
For courses in Operations Management. A Broad,
Practical Introduction to Operations, Reinforced with an
Extensive Collection of Practice Problems Principles of
Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to the
field of operations in a realistic and practical manner,
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while offering the largest and most diverse collection of
issues on the market. Problems found in the 10th Edition
contain ample support–found in the book’s solvedproblems and worked examples–to help readers better
understand concepts important to today’s operations
management professionals. The full text downloaded to
your computer With eBooks you can: search for key
concepts, words and phrases make highlights and notes
as you study share your notes with friends eBooks are
downloaded to your computer and accessible either
offline through the Bookshelf (available as a free
download), available online and also via the iPad and
Android apps. Upon purchase, you will receive via email
the code and instructions on how to access this product.
Time limit The eBooks products do not have an expiry
date. You will continue to access your digital ebook
products whilst you have your Bookshelf installed.
You need to develop an operations management plan
and want a guide to do so. What if you had one tool that
you could carry into meetings and write inside, that
guided you step-by-step to build the business case for
your operations strategy, generate the size-of-the-prize,
guide your team, design the tests for the hypotheses,
conduct focus interviews, analyze how good your
company wants to be (value-gap analyses), analyze how
good they should be (external benchmarking), analyze
how good they can be (internal benchmarking), calculate
what they should aspire to (top-down business case),
calculate the bottom-up benefits case, lay the foundation
for a pilot implementation, track your daily and weekly
tasks, plan each major meeting, plan the message for
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your team and manager, manage the project and guide
you through critical update meetings?Now you do. The
Operations Management Strategy Journal is the
companion guide to our popular books Succeeding as a
Management Consultant, Strategy, and The Strategy
Journal, an Amazon bestseller.This journal is not an
encyclopedia of every single operations analysis
available. Our readers told us they wanted to see what
an operation plan looks like. They wanted to know how
to start, develop and execute an operations plan. They
wanted to create a plan that led to action. They wanted
to know how to determine what analysis to perform. They
wanted to know how to manage the rollout. They wanted
a guide to help them on Monday Morning 8am at the
office. We meet this need with the 100-page step-by-step
visual example of an operations management plan. This
journal helps readers walk into any situation in any
organization anywhere in the world and understand how
to develop an operations strategy via to-do list prompts,
self-assessments and strategy calendars. All based on
the combined best-practices of the author and the exMcKinsey, BCG, et al. partners who produce all the
strategy training programs on StrategyTraining.com. On
StrategyTraining.com/FIRMSconsulting.com, you have
seen us over the last 10 years help numerous clients
solve complex business problems: postal turnaround,
merge tech giants, help a bank enter the US Market, etc.
Among other tools, this journal contains a 120-page
visual guide to an operations strategy to guide the
reader. The Operations Strategy Journal was used by
many of our very successful clients and summarizes the
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approach we used to help them increase their
productivity, transform their careers, set daunting career
goals, outperform peers and measure the value they
create. Through daily and weekly prompts, to-do list
guides, client reminders, end-of-day scorecards,
templates, completed examples, checklists and
reminders, the journal takes the best practices from exMcKinsey, BCG, et al., partners and our most successful
clients to help you solve mankind’s most pressing
problems. The journal helps you learn the routine to
solve operations and business problems like a partner.
As you follow the guide, you will learn the habits of the
highest-performing operations strategy thinkers. The
journal teaches you how to be a balanced and
successful professional with a strong ethical compass.
The heart of this journal revolves around the visual
examples and pages to plan your study: from clarifying
the problem statement all the way to developing the
presentation and quantifying the benefits case in $. The
journal is divided into 4 parts: Operations Strategy Visual
Example, Overview, Guided Example, and Your Study.
The OVERVIEW offers you a 1-page guide to the entire
process we will use to create a highly customized
solution for your client. In the GUIDED EXAMPLE, we
will work together through a study/project to show you
how each page will be used. Thereafter, we create blank
templates and guides for you to use on YOUR STUDY.
Directed primarily toward undergraduate business
college/university majors, this text also provides practical
content to current and aspiring industry professionals.
Principles of Operations Management, 9/e presents a
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broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most
diverse collection of problems on the market. The
problems found in this text also contain ample
support--found in the book's solved-problems and
worked examples. Note: this is the standalone book, if
you want the book/access card order the ISBN below:
0133130754 / 9780133130751 Principles of Operations
Management Plus NEW MyOMLab with Pearson eText
-- Access Card Package Package consists of:
0132968363 / 9780132968362 Principles of Operations
Management 0132972549 / 9780132972543 NEW
MyOMLab with Pearson eText -- Access Card -- for
Principles of Operations Mangement
Using a three-pronged approach of concepts,
applications, and skill development, MANAGEMENT
FUNDAMENTALS, International Edition gives your
students a solid foundation of management concepts
and real skills they can use in the workplace. Through a
variety of thought-provoking applications, Lussier
challenges students to think critically and apply concepts
to their own experiences. Proven skill-building exercises,
behavioral models, self-assessments, and group
exercises throughout the text help students realize their
own managerial potential. The 14-chapter format is
comprehensive enough for the one-term course yet
flexible enough to allow for additional readings, activities,
or discussions.
Explains how Billy Beene, the general manager of the
Oakland Athletics, is using a new kind of thinking to build
a successful and winning baseball team without
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spending enormous sums of money.
Strategic Management: Text and Cases, 2nd Edition, by
Dess/Lumpkin/Eisner is both readable and rigorous written for today’s student. A rocket-ship in its first
edition, the revision continues to provide solid treatment
of traditional topics in strategic management, as well as
contemporary topics like entrepreneurship, knowledge
management, and internet strategies. The prestigious
author team understands the importance of thorough,
modern concepts illustrated by rich, relevant and
teachable cases. The new case selections emphasize
variety, currency, and familiar company names. The
cases are up-to-date in terms of both financial data and
strategic issues. This group of cases gives both
instructors and students unparalleled quality and variety.
Based on consistent reviewer feedback, these selections
combine comprehensive and shorter length cases about
well known companies.
The success of every business in the hospitality industry
depends on maximizing revenues and minimizing costs.
This Ninth Edition continues its time-tested presentation
of fundamental concepts and analytical techniques that
are essential to taking control of real-world accounting
systems, evaluating current and past operations, and
effectively managing finances toward increased profits. It
offers hands-on coverage of computer applications and
practical decision-making skills to successfully prepare
readers for the increasingly complex and competitive
hospitality industry.
Introduces he processes of new venture creation and the
critical knowledge needed to manage a business once it
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is formed. This text offers complete coverage and a
practical hands-on approach to entrepreneurship.
Supported by supplementary material for the lecturer and
student in both a CD-Rom and companion website.
A simplified and relevant appraisal of key aspects of
Operations Management, especially tailored for an Arab
audience. The text covers the discipline's essential
theory, and directly applies it to real life, local business
scenarios for contextualised and engaged student
learning.
This comprehensive text will introduce students to the
many operations topics and issues faced by leading
service and manufacturing organizations. An emphasis is
placed on new developments in the field of operations
management and new information resources available,
such as the Internet, while retaining a strong focus on
the fundamental concepts of operations management.
The goal of this text is to help students gain an
understanding of what operations management involves,
how it relates to other functional areas in an
organization, the types of problems that are faced by
operations managers, and common decision-making
approaches.
To support the broadening spectrum of project delivery
approaches, PMI is offering A Guide to the Project
Management Body of Knowledge (PMBOK® Guide) –
Sixth Edition as a bundle with its latest, the Agile
Practice Guide. The PMBOK® Guide – Sixth Edition now
contains detailed information about agile; while the Agile
Practice Guide, created in partnership with Agile
Alliance®, serves as a bridge to connect waterfall and
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agile. Together they are a powerful tool for project
managers. The PMBOK® Guide – Sixth Edition – PMI's
flagship publication has been updated to reflect the latest
good practices in project management. New to the Sixth
Edition, each knowledge area will contain a section
entitled Approaches for Agile, Iterative and Adaptive
Environments, describing how these practices integrate
in project settings. It will also contain more emphasis on
strategic and business knowledge—including discussion
of project management business documents—and
information on the PMI Talent Triangle™ and the
essential skills for success in today's market. Agile
Practice Guide has been developed as a resource to
understand, evaluate, and use agile and hybrid agile
approaches. This practice guide provides guidance on
when, where, and how to apply agile approaches and
provides practical tools for practitioners and
organizations wanting to increase agility. This practice
guide is aligned with other PMI standards, including A
Guide to the Project Management Body of Knowledge
(PMBOK® Guide) – Sixth Edition, and was developed as
the result of collaboration between the Project
Management Institute and the Agile Alliance.
For undergraduate Operations Management courses. A
broad, practical introduction to operations, reinforced
with an extensive collection of practice problems.
Operations Management presents a broad introduction
to the field of operations in a realistic and practical
manner, while offering the largest and most diverse
collection of problems on the market. The problems
found in this text also contain ample support--found in
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the book's solved-problems, worked examples, and
myomlab, Pearson's new online homework and tutorial
system--to help students complete and understand
assignments even when they're not in class. Note: This
is the standalone book, if you want the book/access card
order the ISBN below: 0133130762 / 9780133130768
Operations Management Plus NEW MyOmLab with
Pearson eText -- Access Card Package Package
consists of: 013292062X / 9780132920629 NEW
MyOMLab with Pearson eText -- Access Card -- for
Operations Management 0132921146 / 9780132921145
Operations Management
Russell and Taylor's Operations and Supply Chain
Management, 9th Edition is designed to teach students
how to analyze processes, ensure quality, create value,
and manage the flow of information and products, while
creating value along the supply chain in a global
environment. Russell and Taylor explain and clearly
demonstrate the skills needed to be a successful
operations manager. Most importantly, Operations
Management, 9th Edition makes the quantitative topics
easy for students to understand and the mathematical
applications less intimidating. Appropriate for students
preparing for careers across functional areas of the
business environment, this text provides foundational
understanding of both qualitative and quantitative
operations management processes.
For introductory International Business courses with the
need for a brief, accessible text. International Business
4/e places culture and globalization front and center to
motivate and enable students to grasp difficult
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conceptual material. This approach has made it the
fastest growing international business book available
today.
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