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"A first-class template demonstrating how to use superior leadership to drive
performance in large organizations." - Paul Myners (Lord Myners), former
FTSE100 Chair and Treasury Minister Leadership effectiveness drives
organizational performance, yet almost half of all organizations face some kind of
leadership gap that they are not able to fill. In Leadership at Scale, McKinsey
experts C laudio Feser, Michael Rennie and Nicolai Nielsen share their secrets
on how to increase leadership effectiveness across an organization. Using
extensive research, distilled insights from McKinsey's leadership development
work in practice, and lessons from a highly successful leadership development
program, this book will focus on the leadership behaviors that matter most.
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -- For one-semester undergraduate and graduate level courses in
Organizational Behavior. Concise fundamentals for students. Ultimate flexibility
for instructors. This bestselling, brief alternative for the OB course covers all the
key concepts needed to understand, predict, and respond to the behavior of
people in real-world organizations. This text also includes cutting-edge topics and
streamlined pedagogy to allow maximum flexibility in designing and shaping your
course. The eleventh edition contains expanded and updated coverage on
international issues, as well as new sections on the management of information,
safety and emotions at work, risk aversion, self-determination theory, managing
information, and downsizing. Accompanied by mymanagementlab! See the
hands in the air, hear the roar of discussion—be a rock star in the classroom.
mymanagementlab makes it easier for you to rock the classroom by helping you
hold students accountable for class preparation, and getting students engaged in
the material through an array of relevant teaching and media resources. Visit
mymanagementlab.com for more information.
NOTE: MyManagementLab does not come packaged with this content. If you
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would like to purchase both the physical text and M yManagementLab search for
ISBN-10: 0133973018/ISBN-13: 9780133973013. That package includes
ISBN-10: 013392081X/ISBN-13: 9780133920819 and ISBN-10:
013397149X/ISBN-13: 9780133971491. For courses in Organizational Behavior.
Essentials of Organizational Behavior is a comprehensive work that covers key
concepts of the Organizational Behavior field while remaining brief in length and
easy to absorb. Teaching readers how to understand and interact with people in
real organizations, the Thirteenth Edition is an engaging, informative and
interesting text that draws many connections to future careers in OB. Essentials
of Organizational Behavior helps readers retain and relate only the most
necessary information and experiences of Organizational Behavior to their own
lives and future careers. Its brevity and coverage of essential concepts allows for
a source material that is easily adaptable to a broad range of people. Also
available with MyManagementLab ® MyManagementLab is an online homework,
tutorial, and assessment program designed to work with this text to engage
students and improve results. Within its structured environment, students practice
what they learn, test their understanding, and pursue a personalized study plan
that helps them better absorb course material and understand difficult concepts.
This book is a call to action. We spend about eighty percent of our day at work,
the rest is at home. If we have a bad day at work we are likely to take that
negativity home with us and vice versa. It is of paramount importance that we
create healthy environments in the spaces that most affect our lives by giving of
our best and receiving the like in return. The 5 Chairs is a powerful and
systematic method which helps us master our own behaviours and manage the
behaviours of others. To be a good leader is to contribute to the success and
happiness of everyone, at work and at home, on a conscious level. The 5 Chairs
offer 5 Choices. Which will you choose?"One of the most practical books on
emotional intelligence that I have ever read."Richard Barrett, Chairman and
Founder of the Barrett Values Centre."Louise's work is for people with the
intelligence and humility to believe that in life one can always improve, one can
try to understand before judging and one can listen to other people's convictions
no matter how diverse. In an increasingly multicultural, globalised world where
managing diversity is key to success, Louise's guidelines should be a moral
obligation."Franco Moscetti CEO, Axel Glocal Business, previously CEO of
Amplifon Ltd"The 5 Chair experience is powerful. After reading the book you feel
more equipped, excited even, to manage your daily behaviours and
conversations in a completely new way, both at work and at home. It's a real
game changer."David Trickey CEO at TCO International and Partner at Viral
Change TM"Louise's groundbreaking book is for anyone who is interested in
bringing more empathy, emotional intelligence and consciousness into their
career (and into their daily life). The examples in this insightful book are practical
and easy to integrate, and it's a must-read for anyone who wants to be an
inspiring and more effective Leader."Ellen Looyen, Bestselling Author, "Branded
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for Life!"
Fundamentals of Tests and Measures for the Physical Therapist Assistant
provides students with the tools required to interpret the physical therapy
evaluation and replicate the measurements and tests. This text guides students
in learning how to utilize case information and documentation furnished by the PT
to assist in the follow-up treatment.
Achieving excellence in the fast changing global scenario of business and world
economic structure demands deeper insight into the quality management
practices. To survive in this competitive and challenging global business arena
one needs to adopt quality management strategies that incorporate the best
global practices. An attempt has been made in the present cook to focus on
quality aspects and solutions that can enhance global business excellence.
This textbook presents a comprehensive analysis of organizational behavior in
sport organizations from a practitioner's perspective. It covers issues related to
managing employees and work teams as well as organizational structure and
culture in sport. The book has four sections: Organizational Behavior in the
Sports Industry, Getting to Know Employees and Volunteers of Sport
Organizations, Work Groups and Teams, and Understanding the Organization.
Each chapter begins with a practitioner interview describing a challenge that was
overcome by their organization. That example is used to highlight applicable
theories and interventions used in the industry. Additional examples or theories
are discussed to provide students a broad picture of managerial issues in the
sports industry and provide alternative approaches to intervention illustrated in
the practitioner interview. The case studies offer the opportunity to practice and
apply the ideas to real-world scenarios in the sports industry. Students using this
book will gain an understanding of how managers and leaders apply theory to
communicate with and engage employees to foster desired organizational
cultures while being challenged to address common issues using cases and
hypothetical situations.
A less-expensive grayscale paperback version is available. Search for ISBN
9781680922875. The field of management and organizational behavior exists
today in a constant state of evolution and change. Casual readers of publications
like the New York Times, The Economist and the Wall Street Journal will learn
about the dynamic nature of organizations in today's ever-changing business
environment. Organizational Behavior is designed to meet the scope and
sequence requirements of the introductory course on Organizational Behavior.
This is a traditional approach to organizational behavior. The table of contents of
this book was designed to address two main themes. What are the variables that
affect how, when, where, and why managers perform their jobs? What theories
and techniques are used by successful managers at a variety of organizational
levels to achieve and exceed objectives effectively and efficiently throughout their
careers? Management is a broad business discipline, and the Organizational
Behavior course covers many areas such as individual and group behavior at
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work, as well as organizational processes such as communication in the
workplace and managing conflict and negotiation. No one individual can be an
expert in all areas of management, so an additional benefit of this text is that
specialists in a variety of areas have authored individual chapters. Finally, we all
made an effort to present a balanced approach to gender and diversity
throughout the text in the examples used, the photographs selected, and the use
of both male and female in alternating chapters when referring to generic
managers or employees.
Forundergraduate and graduate courses in organizational behavior. Help
studentsbetter understand their behavioral and interpersonal skills
Longconsidered the standard for all organizational behavior textbooks,
OrganizationalBehavior provides the research you want, in the language
yourstudents understand. This text continues its tradition of making
current,relevant research come alive for readers. The Updated 18thEdition has
been thoroughly revised to reflect the most recentresearch and business events
within the field of organizational behaviorworldwide, while maintaining its
hallmark features — a clear writing style,cutting-edge content, and intuitive
pedagogy. There’s a reason why Robbins’stextbooks have educated millions of
students and have been translated intotwenty languages — and it’s because of a
commitment that provides the kind ofengaging, cutting-edge material that helps
students understand and connect withorganizational behavior.
This book investigates the influence of personal values on managerial behaviour
in modern organizations, and how this impacts upon company performance and
relationships. With a focus on central Europe, the authors explore the notion of a
personal values system and seek to identify the influencing factors behind
behaviour. Providing a new methodological and contextual framework which
goes beyond established measurements, the book offers insights into the most
important studies in the area and will provide valuable reading to academics in
the fields of management, organization and HRM, as well as practitioners and
policy-makers.
Robbins: Leading the way in OB Organisational Behaviour shows managers how
to apply the concepts and practices of modern organisational behaviour in a
competitive, dynamic business world. Written and researched by industryrespected authors, this continues to be Australia’s most popular text for
introductory courses in organisational behaviour. A new suite of learning and
teaching resources that will excite future managers and inspire critical thinking,
accompanies the text.
Business Innovation driven by the advancement of technology has dramatically
changed the business landscape over recent years, not only in advanced
countries but also in emerging markets. It is expected that business innovation
could help achieve economic inclusion, which has been a global initiative over
the last decade, creating opportunities for all people to benefit from the economic
development. These proceedings provide an outlet for discussing the importance
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of business innovation, especially in emerging countries in helping to reach
inclusive economies. The papers cover the subject areas management,
accounting, finance, economics and social sciences.
Get past the myths of testing in agile environments - and implement agile testing
the RIGHT way. * * For everyone concerned with agile testing: developers,
testers, managers, customers, and other stakeholders. * Covers every key issue:
Values, practices, organizational and cultural challenges, collaboration, metrics,
infrastructure, documentation, tools, and more. * By two of the world's most
experienced agile testing practitioners and consultants. Software testing has
always been crucial, but it may be even more crucial in agile environments that
rely heavily on repeated iterations of software capable of passing tests. There
are, however, many myths associated with testing in agile environments. This
book helps agile team members overcome those myths -- and implement testing
that truly maximizes software quality and value. Long-time agile testers Lisa
Crispin and Janet Gregory offer powerful insights for three large, diverse groups
of readers: experienced testers who are new to agile; members of newly-created
agile teams who aren't sure how to perform testing or work with testers; and
test/QA managers whose development teams are implementing agile. Readers
will learn specific agile testing practices and techniques that can mean the
difference between success and failure; discover how to transition 'traditional' test
teams to agile; and learn how to integrate testers smoothly into agile teams.
Drawing on extensive experience, the authors illuminate topics ranging from
culture to test planning to automated tools. They cover every form of testing:
business-facing tests, technology-facing tests, exploratory tests, context-driven
and scenario tests, load, stability, and endurance tests, and more. Using this
book's techniques, readers can improve the effectiveness and reduce the risks of
any agile project or initiative.
NOTE: Before purchasing, check with your instructor to ensure you select the
correct ISBN. Several versions of Pearson's MyLab & Mastering products exist
for each title, and registrations are not transferable. To register for and use
Pearson's MyLab & Mastering products, you may also need a Course ID, which
your instructor will provide. Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies other than Pearson, the access
codes for Pearson's MyLab & Mastering products may not be included, may be
incorrect, or may be previously redeemed. Check with the seller before
completing your purchase. For undergraduate and graduate courses in
Organizational Behavior. This package includes MyManagemetLab TM . Help
Readers Better Understand Their Behavioral and Interpersonal Skills Long
considered the standard for all organizational behavior textbooks, Organizational
Behavior provides the research you want, in the language you can understand.
This text continues its tradition of making current, relevant research come alive
for readers. The Seventeenth Edition has been thoroughly updated to reflect the
most recent research and business events within the field of organizational
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behavior worldwide, while maintaining its hallmark features—clear writing style,
cutting-edge content, and intuitive pedagogy. There’s a reason why Robbins’s
textbooks have educated millions of individuals and have been translated into
twenty languages—and it’s because of a commitment that provides the kind of
engaging, cutting-edge material that helps readers understand and connect with
organizational behavior. Personalize Learning with MyManagementLab
MyManagementLab is an online homework, tutorial, and assessment program
designed to work with this text to engage students and improve results. Within its
structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better
absorb course material and understand difficult concepts. 0134437861/
9780134437866 Organizational Behavior Plus MyManagementLab with Pearson
eText -- Access Card Package Package consists of: 013410398X /
9780134103983 Organizational Behavior 0134182189 / 9780134182186
MyManagementLab with Pearson eText--Access Card--for Organizational
Behavior
The third edition of Organizational Behaviour: Text and Cases offers a concise yet
comprehensive coverage of the theories that determine behaviour in organizations. The
relationship between effective organizational behaviour and the effective functioning of an
organization is established through a clear and lucid style of presentation. With the help of
necessary concepts, tools and techniques necessary for understanding behaviour in
organizations, this book attempts to unfold human behaviour at four levels; starting from the
individual processes and moving on to the interpersonal, organizational, and change
processes. It encourages active learning through exercises, field projects and case studies,
and develops competencies that are essential for becoming successful managers and effective
employees in organizations. The three new chapters—Career, Planning and Management;
Performance and Reward Management; and Gender Issues in Management—help readers
understand organizational behaviour in the current Indian business scenario better. KEY
FEATURES • Classroom-tested case studies pertaining to actual incidents from the workplace
• Several examples from BPCL, HCL Technologies, Wipro, Infosys and SAP highlighting the
best practices in the industry • Caselets focusing on behavioural issues in organizations •
Field projects involving students in data collection and analysis • Marginalia summarizing
crucial points and serving as quick references • A companion website featuring multiple-choice
questions, learning objectives, an instructor’s manual, and PowerPoint lecture slides enabling
effective presentation of concepts
This book provides readers an understanding of the implementation of Enterprise Risk
Management (ERM) for international construction operations. In an extended case study, it
primarily focuses on Chinese construction firms (CCFs) based in Singapore. In this regard, the
book explains the differences and similarities between Risk Management (RM), Project Risk
Management (PRM) and ERM in the construction industry, and examines their linkages for
international construction operations in a broader context. The explanation elaborates on how
companies may adopt and implement RM, PRM and ERM as appropriate in their various
operations, both in their home market as well as in overseas host markets. The book also
reviews the whole spectrum of work relating to organizational behavior (OB) as one of the key
underpinnings for companies to evaluate and implement ERM. It will benefit practitioners from
the industry as well as academics interested in the implementation of ERM practices in
international construction operations.
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For courses in organizational behavior. A streamlined presentation of key organizational
behavior concepts Essentials of Organizational Behavior teaches readers how to communicate
and interact within organizations, through real-world scenarios. The text offers comprehensive
coverage of key organizational behavior (OB) concepts, making each lesson engaging and
easy to absorb. Readers can use the book's concepts to apply what they've learned to their
own education, future career plans, and other organizational endeavors. Currently used at
more than 500 colleges and universities worldwide, Essentials of Organizational Behavior
serves as a popular resource so readers can learn and understand the most important
concepts in OB. With updated research and the integration of contemporary global issues, the
14th Edition focuses on the most relevant OB concepts that resonate with readers. Also
available with MyLab Management MyLab(tm) Management is an online homework, tutorial,
and assessment program designed to work with this text to engage students and improve
results. Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb course
material and understand difficult concepts. Note: You are purchasing a standalone product;
MyLab Management does not come packaged with this content. Students, if interested in
purchasing this title with MyLab Management, ask your instructor for the correct package ISBN
and Course ID. Instructors, contact your Pearson representative for more information. If you
would like to purchase both the physical text and MyLab Management, search for: 0134639596
/ 9780134639598 Essentials of Organizational Behavior Plus MyLab Management with
Pearson eText -- Access Card Package 0134523857 / 9780134523859 Essentials of
Organizational Behavior 0134527275 / 9780134527277 MyLab Management with Pearson
eText -- Access Card -- for Essentials of Organizational Behavior
Uniquely organized around the AONE competencies, this trusted resource gives you an easyto-understand, in-depth look at today’s most prevalent nursing leadership and management
topics. Coverage features the most up-to-date, research-based blend of practice and theory
related to topics such as: the nursing professional's role in law and ethics, staffing and
scheduling, delegation, cultural considerations, care management, human resources,
outcomes management, safe work environments, preventing employee injury, and time and
stress management. UNIQUE! Chapters divided according to AONE competencies for nurse
leaders, managers, and executives. Research Notes in each chapter summarize relevant
nursing leadership and management studies and highlight practical applications of research
findings. Case Studies at the end of each chapter present real-world leadership and
management situations and illustrate how key concepts can be applied to actual practice.
Critical Thinking Questions at the end of each chapter present clinical situations followed by
critical thinking questions to help you reflect on chapter content, critically analyze the
information, and apply it to the situation. NEW! Full-color design makes content more vivid and
realistic. NEW! Chapter on Communication and Care Coordination covers these integral topics.
NEW! Updates to critical thinking exercises, case studies, research notes, and references offer
the most current information. NEW! Updated sections on Current Issues and Trends reflect the
latest topics in the field. NEW! Relevant Web Sites boxes provide authoritative resources for
additional research.
The latest edition of this classic text provides a comprehensive and internationally relevant
introduction to work and organizational psychology, exploring the depth and diversity of the
field in an accessible way without obscuring the complexities of the subject. Third edition of a
classic textbook offering a complete introduction to work and organizational psychology for
undergraduate and graduate students with no prior knowledge of the field An innovative new
six part structure with two-colour presentation focuses the core material around issues that are
either Job-Focused, Organization-Focused, or People-Focused Each chapter title is a question
designed to engage readers in understanding work and organizational psychology whilst
Page 7/11

Read Free Organizational Behavior Robbins Judge Test Bank 12e
simultaneously inviting discussion of key topics in the field The third edition introduces two new
co-editors in Franco Fraccaroli from Italy and Magnus Sverke, who join Nik Chmiel and will
increase relevance and appeal for European students
Long considered the standard for all organizational behavior textbooks, Organizational
Behavior provides the research you want, in the language your students understand. This text
continues its tradition of making current, relevant research come alive for students. The
Sixteenth Edition has been thoroughly updated to reflect the most current recent research for
Organizational Behavior, while maintaining its hallmark features -clear writing style, cuttingedge content, and engaging pedagogy. There's a reason why Robbins textbooks have
educated millions of students and have been translated into twenty languages--and it's
because of a commitment that provides the kind of engaging, cutting-edge material that helps
students understand and connect with Organizational Behavior. For undergraduate and
graduate courses in Organizational Behavior MyManagementLab for Organizational Behavior
is a total learning package. MyManagementLab is an online homework, tutorial, and
assessment program that truly engages students in learning. It helps students better prepare
for class, quizzes, and exams--resulting in better performance in the course--and provides
educators a dynamic set of tools for gauging individual and class progress. This program will
provide a better teaching and learning experience-for you and your students. Here's how:
Personalize Learning with MyManagementLab: Inspire the exchange of new ideas and foster
intriguing discussions with the abundant resources found in MyManagementLab. Help
Students Better Understand Their Behavioral and Interpersonal Skills: Personal Selfassessment library (S.A.L) is a learning tool that includes 69 research-based selfassessments. Keep Your Class Current and Relevant: The most substantial updating
ever:Every chapter of the Sixteenth Edition contains new or updated features. Note: You are
purchasing a standalone product; MyLab does not come packaged with this content. If you
would like to purchase both the physical text and MyLab search for ISBN-10:
0133802019/ISBN-13: 9780133802016. That package includes ISBN-10:
0133507645/ISBN-13: 9780133507645 and ISBN-10: 0133543897/ISBN-13: 9780133543896.
MyLab is not a self-paced technology and should only be purchased when required by an
instructor.
Managing Organizational Behavior in an African Context discusses management and
organization science theories as they apply within the social, cultural and economic contexts in
which organizations operate in Africa. The first organizational behavior book to cover the entire
continent, it uses the findings of OB studies to establish a conceptual foundation, then explores
how those topics apply in Africa's unique business environment. This integrative framework
allows students and scholars to connect organizational phenomena in Africa with those in other
parts of the globe. Illustrative examples, mini-cases, and self-assessment exercises all based
on Africa-specific sectors, industries, and organizations round out this foundational guide to the
OB field in Africa.
Offers an outlet for the discussion of multi-level problems and solutions across a variety of
fields of study. This title contains five major essays with commentaries and rebuttals that cover
a range of topics, but in the realms of organizational behavior and leadership.
Make better decisions – every day, everywhere! Decide and Conquer, Second Edition brings
together all the practical skills you need to do just that. This quick, concise book identifies
every key obstacle to quality decision-making and shows exactly how to overcome them. You'll
discover how your personality impacts your decision-making, why instincts and experience can
lead you astray, how to simplify complex decisions without oversimplifying them and much
more. Renowned management author Dr. Stephen P. Robbins translates cutting-edge
research findings about human behavior and decision-making into language anyone can
understand – and act upon. In this Second Edition, he provides many new and updated
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examples, updated research, and new coverage, including these crucial new topics: Are you a
Maximizer or a Satisficer – and what it means for your decision-making Overcoming the
familiarity bias, adaptation bias, and fear-of-loss bias How to stop throwing good money after
bad Knowing when doing nothing is your best option Accounting for gendered decision-making
styles Decide and Conquer, Second Edition covers everything from goal-setting and risk-taking
to overconfidence to procrastination, and offers indispensable insights for overcoming the
multiple biases that are built into all human decision-makers. You'll use Robbins' powerful
techniques to improve every decision you make – about your relationships, career, finances,
everything!
There is a strong movement today in management to encourage management practices based
on research evidence. In the first volume of this handbook, I asked experts in 39 areas of
management to identify a central principle that summarized and integrated the core findings
from their specialty area and then to explain this principle and give real business examples of
the principle in action. I asked them to write in non-technical terms, e.g., without a lot of
statistics, and almost all did so. The previous handbook proved to be quite popular, so I was
asked to edit a second edition. This new edition has been expanded to 33 topics, and there are
some new authors for the previously included topics. The new edition also includes: updated
case examples, updated references and practical exercises at the end of each chapter. It also
includes a preface on evidence-based management. The principles for the first edition were
intended to be relatively timeless, so it is no surprise that most of the principles are the same
(though some chapter titles include more than one principle). This book could serve as a
textbook in advanced undergraduate and in MBA courses. It could also be of use to practicing
managers and not just those in Human Resource departments. Every practicing manager may
not want to read the whole book, but I am willing to guarantee that every one will find at least
one or more chapters that will be practically useful. In this time of economic crisis, the need for
effective management practices is more acute than ever.
For undergraduate and graduate courses in Organizational Behavior. Help Students Better
Understand Their Behavioral and Interpersonal Skills Long considered the standard for all
organizational behavior textbooks, Organizational Behavior provides the research you want, in
the language you can understand. This text continues its tradition of making current, relevant
research come alive for readers. The Seventeenth Edition has been thoroughly updated to
reflect the most recent research and business events within the field of organizational behavior
worldwide, while maintaining its hallmark features-clear writing style, cutting-edge content, and
intuitive pedagogy. There's a reason why Robbins's textbooks have educated millions of
individuals and have been translated into twenty languages-and it's because of a commitment
that provides the kind of engaging, cutting-edge material that helps readers understand and
connect with organizational behavior. Also Available with MyManagementLabTM
MyManagementLab is an online homework, tutorial, and assessment program designed to
work with this text to engage students and improve results. Within its structured environment,
students practice what they learn, test their understanding, and pursue a personalized study
plan that helps them better absorb course material and understand difficult concepts. NOTE:
You are purchasing a standalone product; MyManagementLab does not come packaged with
this content. If you would like to purchase both the physical text and MyManagementLab
search for: 0134437861/ 9780134437866 Organizational Behavior Plus MyManagementLab
with Pearson eText -- Access Card Package Package consists of: 013410398X /
9780134103983 Organizational Behavior 0134182189 / 9780134182186 MyManagementLab
with Pearson eText--Access Card--for Organizational Behavior
This text includes a rich array of exercises, cases, and applied materials such as the Kouzes
and Posner Leadership Practices Inventory and Pfeiffer Annual Edition exercises. It also offers
a greater focus on the hot topic of ethics throughout the entire book to ensure it is
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contemporary and engaging.Ê
This book is the first Southern African edition of Stephen P. Robbins's Organizational
Behaviour, the best-selling organisational behaviour textbook worldwide.
It's no secret that your genes have a subtle, but powerful impact on your job and career. But
did you know that your DNA accounts for one third of the difference between you and your coworkers in many aspects of work life, from job satisfaction to income level? That's the
revelation of this fascinating book--one that will change the way you think It's no secret that
your genes have a subtle, but powerful impact on your job and career. But did you know that
your DNA accounts for one third of the difference between you and your co-workers in many
aspects of work life, from job satisfaction to income level? That's the revelation of this
fascinating book-one that will change the way you think about the role of genetics in the
workplace. Despite extensive evidence highlighting the influence of genetics in the business
world, this critical connection has been glossed over by corporate leaders and management
gurus. Now, for the first time, author Scott Shane explains why genes matter, and how an
understanding of their relationship to behavior is of vital importance to employers, employees,
and policy makers. This eye-opening resource begins with an incisive look at the basic function
of genes and their effects on organizational behavior, providing a real-world analysis of how
genes influence numerous aspects of our professional lives, from the jobs we choose, to how
effectively we make decisions and manage people. Born Entrepreneurs, Born Leaders also
delves into role that genetics plays in creativity and innovation, and focuses on how genes
affect our tendency to start companies. Armed with these insights, you'll not only learn how to
leverage your innate skills and personality, but you'll discover how to succeed by acting in
ways contrary to your "nature." Packed with scientifically grounded insights, this phenomenal
book also examines the potential use of genetic information in creating job assignments and
designing incentive and training plans. Ultimately, Born Entrepreneurs, Born Leaders shows
how a heightened awareness of your own-and your colleagues'-genetic predispositions can
make you a better employee or employer.
Robbins: Leading the way in OB Written as an alternative to Robbins’ larger Organisational
Behaviour text, OB: The Essentials is an applied and focused text that will help your students
to quickly grasp the essential elements of OB. In an engaging 13 chapter format, this book
retains the fluid writing style, academic rigour and extensive use of examples that are
trademark features of the Robbins texts. While there are less chapters, the book continues to
provide cutting-edge content that is often missing in other OB books – this is not merely a
subset of material from Robbin’s Organisational Behaviour text; it was written from the ground
up to present all the essential content in a shorter format. This new text will have broad appeal;
particularly to visual learners who will appreciate the lively design and extensive use of
examples and photographs to aid comprehension and retention of concepts. New co-author Dr
Michael Jones of the University of Wollongong brings his avid enthusiasm for student
education as well as a solid research background in motivation, commitment and business
operations to the new text. Reviewers and users of the Robbins texts regularly report that they
are ‘conversational’, ‘interesting’, ‘student-friendly’ and ‘very clear and understandable’.
Packed full of pedagogical features that will engage and stimulate your students, OB: The
Essentials will ensure that they are getting a sound understanding of OB. Features such as the
‘Applying Knowledge’ and ‘Student Challenge’ boxes prompt students to apply and think
strategically about what they have just learnt.
The new edition of this popular, accessible and skills-oriented textbook introduces key
psychological concepts and demonstrates how they come into play in the real world of work,
while building strong awareness of how business priorities inform and underpin applied
psychology. It combines summaries of important research studies with an exploration of topics
from different international perspectives to offer students a deeper appreciation of how
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psychology develops and is used in the world of business. The book takes a practical, problemsolving approach to understanding the role of psychology in the workplace and focuses on
employability skills that will benefit students in their future careers. Written by a highly
experienced lecturer, this book is ideal for undergraduate and postgraduate business and
psychology students taking modules in work psychology. New to this Edition: - Fully updated to
include the latest research and theory in the field - Reworked chapter on communication and
culture - New material on neuroscience - New features such as 'Psychology and Technology' Updated 'International Perspectives'feature, including a wider range of countries and
perspectives of Indigenous peoples - New examples and case studies from a wider
geographical range, including Asia, Australasia and the Middle East
Improving positive and reducing negative organizational behaviors in businesses are important
in terms of organizational success as this will lead to an increase in employee organizational
commitment and job satisfaction. Considering that the tourism industry has such a dynamic
structure, it is obvious that behavioral issues in the industry need to be scrutinized.
Organizational Behavior Challenges in the Tourism Industry is a collection of innovative
research that aims to explore relevant theoretical frameworks in terms of organizational
behavior issues and provides the opportunity for tourism organizations to understand their
employees? behavior. While highlighting topics including emotional labor, deviant behavior,
and organizational cynicism, this book is ideally designed for hotel managers, tour directors,
restaurateurs, travel agents, business managers, professionals, researchers, academicians,
and students.
The most comprehensive, reality-based review of organizational behavior of its kind, this
volume prepares readers to explain and predict behavior in organizations at three levelsthe
individual, the group, and the organization system. Features a lively, conversational style,
extensive examples, case applications, skill-building modules, Ethical Dilemma exercises,
Myth or Science? boxes, and more. Values, Attitudes, and Job Satisfaction. Personality and
Emotions. Perception and Individual Decision Making. Basic Motivation Concepts. Motivation:
From Concepts to Applications. Understanding Work Teams. Communication. Basic
Approaches to Leadership. Contemporary Issues in Leadership. Power and Politics. Conflict
and Negotiation. Technology and Work Design. Human Resource Policies and Practices.
Organizational Culture. Organizational Change and Stress Management. For anyone
interested in organizational behavior, organizational psychology, or human relations.
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