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Master critical thinking, effective communication, and common tasks such as scheduling, record keeping, and insurance
processing with The Administrative Dental Assistant, 5th Edition. This complete learning package is used to train dental assistants
in a wide variety of settings — from traditional classroom programs to on-the-job training to use as a review tool for practitioners — to
become competent administrative assistants in a dental office. As it guides you through the functions of today’s dental business
office, you will learn how to organize tasks, complete procedures, and acquire a professional outlook toward dentistry along the
way. Supplemented with online study tools, a companion workbook (sold separately), and access to Dentrix, this edition features
updated artwork and new content on dental office technology, communication and social media, and more. Ancillary package
provides electronic resources that enhance your learning. Feature boxes highlight key information and concepts. Procedure boxes
provide step-by-step instructions on a wide variety of dental office duties. Comprehensive coverage and a clear, concise
organization provide the information you need to know to manage today’s dental office — in a way that is easy to grasp, regardless
of reading level or setting. NEW and EXPANDED! New content on technology in the dental office, HIPAA, communication and
social media, patient recall and retention, coding, and cross-medical billing. NEW! Images throughout, with a focus on updates in
technology. UPDATED! Revised artwork throughout the text.
A manager's guide to hiring the right employees introduces the practical and effective A Method for Hiring, which draws on the
expertise of hundreds of high-level executives to present a simple, easy-to-follow program to guarantee hiring success. 50,000 first
printing.
American MORE! is a four-level course from a highly respected author team that's bursting with features for lower secondary
students. Each level of American MORE! contains 80-90 hours of class material. With dedicated reading, culture, grammar,
vocabulary, skills and cross-curricular learning sections, plus a wide range of flexible components, you really do get more with
American MORE! The Teacher's Book contains warm-up activities, detailed guidance on how to get the best out of the course,
answer keys and 'Extra' idea sections for fast finishers.
Welcome to the world of opportunities through my book named ‘Ranjesh’s Current Job Interview Questions and Answers for All
Job Interviewers & Interviewees’. It is meant for all Professional Students and teachers, who want to win job interviews in any
company, organization in any field – across the country. This book has been written for cracking and winning all the job interviews.
It has been designed to help you prepare and crack for any type of job interviews including both at Engineering College and at
Management Institutes – across the country. This book is aimed at changing your nervous mindset towards interviews and more
importantly, making you believe that to win every job simply in your own hand. This book is the ultimate guide to job interview
answers. It is aimed and designed to crack all job interviews across The Globe. This book is a must for All Job Interviewers &
Interviewees’.
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The ability to give a successful answers to tough interview questions is crucial to anyone who wants to advance their career.
Written by Mo Shapiro and Alison Straw, leading experts on interviews as both coaches and practitioners, this book quickly
teaches you the insider secrets you need to know to shine at an interview. The highly motivational 'in a week' structure of the book
provides seven straightforward chapters explaining the key points, and at the end there are optional questions to ensure you have
taken it all in. There are also cartoons and diagrams throughout, to help make this book a more enjoyable and effective learning
experience. So what are you waiting for? Let this book put you on the fast track to success!
A guide to stunning your interviewer with perfect answers to stumping questions In today's competitive job market, a stellar
interview lends you an edge over the competition, which can make or break your chances at a new career. Answering Tough
Interview Questions For Dummies, 2nd Edition teaches you how to perform professionally and productively under stressful
interview conditions. With this handy guide, you'll learn to breeze through tricky questions and accentuate your most impressive
qualities. This updated second edition features a ten-step guide to having a great interview, ten tips for projecting confidence, ten
techniques for trouble-shooting your job search, 200 tough sample interview questions with detailed advice and model answers,
proven strategies to combat nerves, and guidelines for perfecting your social media presence and handling questions that may
arise from an online search. There is no need to enter an interview feeling unprepared with this guide by your side. Rob Yeung's
holistic approach helps you make a positive first impression Shows you how to prepare to answer questions regarding your online
presences (and how to avoid embarrassing search results) Provides essential preparation so that you can familiarize yourself with
tricky questions before embarking on the stressful interviewing process Whether you're an entry-level worker or a mid-level
professional, Answering Tough Interview Questions For Dummies prepares you to blow the competition away with your poised and
professional responses.
English for Business is a creative solution to a common challenge across Business Communication courses. Most classes place
an equal emphasis on oral and written communication. This book will help students improve their skills on both oral and written
communication, as well as writing proficiency. The English for Business course frequently starts with a solid foundation in written
communication with several opportunities to both review the fundamentals as well as to demonstrate mastery and move on to
more challenging assignments. This book provides very important aspects of communication which are needed by students to
support their future career.
MORE! is a four-level course from a highly respected author team that's bursting with features for lower secondary students. With
dedicated reading, culture, grammar, vocabulary, skills and cross-curricular learning sections, plus a wide range of flexible
components, you really do get more with MORE! The Teacher's Book contains warm-up activities, detailed guidance on how to get
the best out of the course, answer keys and 'Extra' idea sections for fast finishers.
Job hunting? Or know someone who is? This book is perfect to help anyone gain an advantage during the toughest part of the
process, the dreaded job interview. In Amazing Interview Answers, you'll find everything you need to successfully interview for the
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jobs you want. The author includes step-by-step instructions for preparing for interviews. He also shares 88 examples of great
answers to 44 of the most commonly asked questions. Plus, he includes tips for researching jobs as well as frameworks for
preparing your interview answers. If you're the type of person who learns by example, this book is for you. It's full of questions that
are typically asked during interviews along with examples of winning answers for each question. It also gives you insider tips for
what you should and shouldn't say during interviews. What a rush it will be when you conclude job interviews knowing that you
nailed them. If you follow the advice in this book, you should experience that feeling every time you walk out of an interview.
What's in this book? Open this book and you will... - Improve communication - Foster development - Establish goals - Encourage
success Learn how to be a mentor: - Understanding mentoring - The mentoring process - Successful mentoring relationships Skills for successful mentors and mentees - Common pitfalls - The benefits of mentoring - Advice about giving advice - Bringing it
to a successful close Sample page spread: What are Bullet Guides? The answers you need - now. Clear and concise guides in a
portable format. Information is displayed in an easy-to-read layout with helpful images and tables. Bullet Guides include all you
need to know about a subject in a nutshell. Get right to the point without wading through loads of unnecessary information.
This practical resume-building and employment guide takes readers step-by-step through the process of crafting a polished
resume and developing strong interview techniques. It is the only resume manual on the market specifically geared toward those
who enter the job market with a two-year degree, although it is equally applicable to four-year graduates. Numerous examples
allow readers to develop a resume that best suits their career goals, and information on electronic resume formatting and delivery
prepares readers to use today's online resources in their employment search. The guide also provides a direct, simplified
approach to the entire employment process by discussing employment databases, cover letters, networking, and job applications.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
Master the essential skills of today’s nursing assistant! Mosby's Textbook for Nursing Assistants, 9th Edition prepares you to work
in long-term care, acute care, and subacute care settings. Known for its comprehensive coverage and an easy-to-read, visual
approach, this book includes step-by-step instructions for over 100 nursing assistant procedures. New to this edition is a practice
scenario in each chapter to help you develop problem solving and critical thinking skills, as well as Focus on Math boxes that
highlight common calculations done on the job. Written by well-known educator Sheila Sorrentino and expert co-author Leighann
Remmert, this market-leading text emphasizes the importance of teamwork and communication — two elements critical to being an
effective nursing assistant.
Take the fear out of your interview and never be stuck for the right answer to even the toughest questions with The Interview
Question and Answer Book. The job market is fierce, competition has never been greater and it’s vital that you can grab every
opportunity for competitive advantage and stay one step ahead. Interviewers are looking for people who really stand out, and
here's your chance to be different from the rest. Written by one of the UK’s leading careers experts and bestselling author of The
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Interview Book, this definitive guide to questions and answers encourages every job-hunter to think on your feet and express your
individuality whilst supplying ideal responses to interview questions so that you’re seen as the ideal candidate for the job.
When it comes to interviewing for a job, you can be never sure what types of questions an employer is going to ask. Job-seekers
can be faced with casual questions, or those designed to test critical thinking skills and spontaneity. Packed full of the toughest
interview questions and the savvy answers that today's managers are looking for, 301 Smart Answers to Tough Interview
Questions prepares career-seekers to confidently answer any interview question that might come their way.
Provides information on competency-based interviews, offers sample questions and answers, and includes fill-in-the-blank exercises.
Get an edge in the job market and develop the soft skills — the personal qualities, habits, attitudes, and social graces needed to work
successfully with anyone, anywhere. Job Readiness for Health Professionals, Soft Skills Strategies for Success, 2nd Edition provides a
unique tool for soft skill programming to help graduates succeed on the job as effective, engaged, and high-functioning employees. This
handy resource uses an 8th grade reading level and a consistent, easy-to-follow modular format to guide you through the essential entry-level
soft skills like how to dress, speak, and collaborate in the healthcare setting. With two new chapters, new Video Case vignettes, and 48 soft
skills and behavioral competencies, it gives you the tools you need to join the healthcare workforce. Behavioral objectives provided for
mastering each skill. Worktext format with journaling activities and multiple self-reflection activities offers valuable review exercises. Critical
thinking exercises woven throughout skills include multidisciplinary scenarios from the field. What If? boxes feature short scenarios that
encourage you to think about how you would handle a situation in the workplace. Case studies throughout use fictional vignettes to illustrate
the issues involved with the specific skills. Down a Dark Road vignettes depict what can go terribly wrong when a skill is ignored or not
mastered. Experiential Exercises are actions or experiments that you can perform on your own to gain a deeper appreciation for the skill.
Cross Currents with Other Skills ties together and cross-references related skills, pointing out the synergies and connections between them.
NEW! Highly anticipated Finding Your First Job chapter highlights competencies that you need to consider and prepare for when starting your
job search, beginning a career in the health professions, writing your resume, and interviewing. NEW! Video Case vignettes with assessment
and implementation tools on interview skills, active listening, dealing with others, problem solving and decision making, communication,
presenting yourself for the workforce, working as a team, dealing with authority, and enhancing your promotability provide a multimedia
component with real-life workplace scenarios for your review. NEW! Being a Student chapter covers competencies where students often
struggle, including: taking meaningful notes, remaining calm and confident during assessments, and successfully preparing for practicum
interviews. NEW! New content on financial literacy, including managing finances and paying back students loans, covers the impact financial
decisions have on your life — both personally and as you look for a job.
Get an edge in the job market and develop the soft skills - the personal qualities, habits, attitudes, and social graces needed to work
successfully with anyone, anywhere. Job Readiness for Health Professionals, Soft Skills Strategies for Success, 2nd Edition provides a
unique tool for soft skill programming to help graduates succeed on the job as effective, engaged, and high-functioning employees. This
handy resource uses an 8th grade reading level and a consistent, easy-to-follow modular format to guide you through the essential entry-level
soft skills like how to dress, speak, and collaborate in the healthcare setting. With two new chapters, new Video Case vignettes, and 48 soft
skills and behavioral competencies, it gives you the tools you need to join the healthcare workforce. Behavioral objectives provided for
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mastering each skill. Worktext format with journaling activities and multiple self-reflection activities offers valuable review exercises. Critical
thinking exercises woven throughout skills include multidisciplinary scenarios from the field. What If? boxes feature short scenarios that
encourage you to think about how you would handle a situation in the workplace. Case studies throughout use fictional vignettes to illustrate
the issues involved with the specific skills. Down a Dark Road vignettes depict what can go terribly wrong when a skill is ignored or not
mastered. Experiential Exercises are actions or experiments that you can perform on your own to gain a deeper appreciation for the skill.
Cross Currents with Other Skills ties together and cross-references related skills, pointing out the synergies and connections between them.
NEW! Highly anticipated Finding Your First Job chapter highlights competencies that you need to consider and prepare for when starting your
job search, beginning a career in the health professions, writing your resume, and interviewing. NEW! Video Case vignettes with assessment
and implementation tools on interview skills, active listening, dealing with others, problem solving and decision making, communication,
presenting yourself for the workforce, working as a team, dealing with authority, and enhancing your promotability provide a multimedia
component with real-life workplace scenarios for your review. NEW! Being a Student chapter covers competencies where students often
struggle, including: taking meaningful notes, remaining calm and confident during assessments, and successfully preparing for practicum
interviews. NEW! New content on financial literacy, including managing finances and paying back students loans, covers the impact financial
decisions have on your life - both personally and as you look for a job.
Becoming a nurse is a life-changing process and making the decision to study nursing at university is the first step. This short guide will help
you decide whether it is the right move for you, give you an idea of which field of nursing might suit you best and provide useful tips for
making a successful application. Outlining the academic and clinical support that students can expect during their study, the stresses that
they may face, how placements work and the role of the NMC for student nurses, this book includes a wide range of testimonials from nursing
students as well as practising nurses. Most importantly, it shows what is unique about each of the different fields, which include children’s
nursing, adult nursing, mental health nursing, learning disability and defence nursing. It also looks at what all of these areas have in common
– what makes nursing nursing and what makes nursing special. With a final section looking to the future, with tips for getting your first job and
highlighting nursing opportunities around the globe, this is the must-have, no-nonsense career advice book for all those considering nursing
as a career option or waiting to start their nursing course or indeed for those nurses who are wishing to return to the nursing profession.
Outshine the competition in any interviewing situation with the unique, presentation-based approach to job interviews found only in Kramer's
SELL YOURSELF! A PRACTICAL GUIDE TO PERSONAL BRANDING AND PRESENTATION-BASED INTERVIEWS. This unique book
provides the strategies and tools today's job candidate needs to ensure confidence and success in any job interview.Rather than focusing on
the typical interview suggestions, such as dress, handshakes, or answering questions, this book focuses on higher level interview strategies,
including company research, personal branding, interviewing presentation and sales, developing strategic action plans and follow-through.
Job interviewees learn how to apply proven sales strategies to the interview process in any the industry, particularly for professional-level
positions.This is the only interview book that not only demonstrates a powerfully persuasive presentation approach but also integrates an
online interactive tool. Each new book includes an online subscription to www.interviewbest.com with interview presentation tools that visually
communicate how the job candidate's unique skills make him or her the best choice for the job.SELL YOURSELF! A PRACTICAL GUIDE TO
PERSONAL BRANDING AND PRESENTATION-BASED INTERVIEWS is the first book to put today's job candidate in the position to drive
the interview process and secure the job.
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When you are invited to an interview it means that the hiring manager believes you may be a good match for the job opening, and he or she
wants to know for sure. The interview is used to determine whether you arc qualified for the position. Also one important thing as the job
seeker is, you should make use of the interview to determine whether you can be successful in the available position. Now-a-days, employers
use telephone interviews as a way of identifying and recruiting candidates for employment. This book is a ready reckoner for those who want
to present themselves in a powerful and impressive way.
From the creator of the popular website Ask a Manager and New York’s work-advice columnist comes a witty, practical guide to 200 difficult
professional conversations—featuring all-new advice! There’s a reason Alison Green has been called “the Dear Abby of the work world.” Ten
years as a workplace-advice columnist have taught her that people avoid awkward conversations in the office because they simply don’t
know what to say. Thankfully, Green does—and in this incredibly helpful book, she tackles the tough discussions you may need to have during
your career. You’ll learn what to say when • coworkers push their work on you—then take credit for it • you accidentally trash-talk someone in
an email then hit “reply all” • you’re being micromanaged—or not being managed at all • you catch a colleague in a lie • your boss seems
unhappy with your work • your cubemate’s loud speakerphone is making you homicidal • you got drunk at the holiday party Praise for Ask a
Manager “A must-read for anyone who works . . . [Alison Green’s] advice boils down to the idea that you should be professional (even when
others are not) and that communicating in a straightforward manner with candor and kindness will get you far, no matter where you
work.”—Booklist (starred review) “The author’s friendly, warm, no-nonsense writing is a pleasure to read, and her advice can be widely
applied to relationships in all areas of readers’ lives. Ideal for anyone new to the job market or new to management, or anyone hoping to
improve their work experience.”—Library Journal (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This book is
even better. It teaches us how to deal with many of the most vexing big and little problems in our workplaces—and to do so with grace,
confidence, and a sense of humor.”—Robert Sutton, Stanford professor and author of The No Asshole Rule and The Asshole Survival Guide
“Ask a Manager is the ultimate playbook for navigating the traditional workforce in a diplomatic but firm way.”—Erin Lowry, author of Broke
Millennial: Stop Scraping By and Get Your Financial Life Together
?The book will empower you with the knowledge and skills that will enable you to face interviews with confidence This revised and updated
edition brings into focus the author?s vast experience and knowledge in interviewing candidates in the backdrop of the changing trends in the
job market today.
As species extinction, environmental protection, animal rights, and workplace safety issues come to the fore, zoos and aquariums need
keepers who have the technical expertise and scientific knowledge to keep animals healthy, educate the public, and create regional, national,
and global conservation and management communities. This textbook offers a comprehensive and practical overview of the profession
geared toward new animal keepers and anyone who needs a foundational account of the topics most important to the day-to-day care of zoo
and aquarium animals. The three editors, all experienced in zoo animal care and management, have put together a cohesive and broadranging book that tackles each of its subjects carefully and thoroughly. The contributions cover professional zookeeping, evolution of zoos,
workplace safety, animal management, taxon-specific animal husbandry, animal behavior, veterinary care, public education and outreach,
and conservation science. Using the newest techniques and research gathered from around the world, Zookeeping is a progressive textbook
that seeks to promote consistency and the highest standards within global zoo and aquarium operations.
Outlines the best answers to key job-interview questions, presenting sample responses to frequently asked questions and offering tips on
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how to handle a critical job interview.
Picking up where his bestseller (over 55,000 sold) 201 Most Frequently Asked Interview Questions left off, Matthew DeLuca along with
Nanette DeLuca take job seekers to the next level of job-search effectiveness by arming them with more valuable lessons, tips, and rules for
acing any interview. Emphasizing the interpersonal aspects of the interview process, they draw on their unique experiences as job placement
professionals to provide powerful insights into what interviewers look for in a job seeker and how to give it to them. Organized around
question categories for quick-reference, and packed with real-life success stories and the candid observations of job placement professionals,
this book tells readers what they need to know about: - How to stand out from the rest and get an interview - Understanding the rationale
behind different types of questions - Fielding “curve balls,” stress producers, and illegal questions - Mastering the virtual interview
More than 100,000 copies sold! Every harried interviewer knows the result of throwing out vague questions to potential employees: vague
answers and potentially disastrous hiring decisions. Presented in a handy question-and-answer format, 96 Great Interview Questions to Ask
Before You Hire provides readers with the tools they need to elicit honest and complete information from job candidates, plus helpful hints on
interpreting the responses. The book gives interviewers everything they need to: identify high-performance job candidates • probe beyond
superficial answers • spot “red flags” indicating evasions or untruths • get references to provide real information • negotiate job offers to
attract winners. Included in this revised and updated edition are new material on background checks, specific challenges posed by the up-andcoming millennial generation, and ideas for reinventing the employment application to gather more in-depth information than ever before.
Packed with insightful questions, this book serves as a ready reference for both managers and human resources professionals alike.
Have you ever faced stress or anxiety before an important interview? Facing a potential employer and knowing that your dream job is just
around the corner can be a nerve-wracking experience for most of us. Being at a job interview can quickly feel like navigating through a
minefield without proper preparedness. Have you ever suspected that any unconscious habits of yours might be working against you when
talking with a hiring manager? More often than not, job seekers have negative habits that never fail to crop up at the worst moments during
an interview. These bad behaviors and habits can be tricky to spot and discard without someone pinpointing them. Here's some of what you
can expect to learn inside the pages of this book: Learn exactly which steps to follow in order to be well prepared before you arrive to the
interview. The key things that employers look for in candidates when conducting an interview. The best way to eliminate stress and anxiety
and be in complete control during the process. Using social media to your advantage instead of having it work against you before meeting the
hiring manager. Learn how to answer many of the most commonly asked regular and "trick" questions. Learning what not to say or do is just
as crucial as giving the right answers. Job seekers will usually diminish their chances of getting an offer by saying the wrong things during the
interview process without them even being aware of it. Sucking up or being too flattering to your employer can be as bad as acting too aloof
or uninterested. Get ready to ace your next interview and get an offer by taking action today. Scroll up and click the BUY NOW button at the
top of this page!
Experienced interviewers provide answers to the 121 most frequently asked job interview questions including behavioural and competency
based questions, commitment and fit and questions specially for graduates and school leavers. This comprehensive work also includes a
step by step guide helping candidates predict the questions they may be asked.

This book examines the nuts-and-bolts of interviewing for job seekers. Unlike other books that focus solely on the job
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interview, Haldane's Best Answers to Tough Interview Questions focuses on the dynamics of two critical interviews in the
job search, referral interviews and job interviews.
"Originally published in hardcover in the United States by Crown Business, New York, in 2017"--Title page verso.
Master the skills you need to succeed in the classroom and as a health care professional! Filled with tips and strategies,
Career Development for Health Professionals, 4th Edition provides the skills required to achieve four important goals: 1)
complete your educational program, 2) think like a health care professional, 3) find the right jobs, and 4) attain long-term
career success. This edition includes a new chapter on professionalism and online activities challenging you to apply
what you’ve learned. Written by respected educator Lee Haroun, this practical resource helps you maximize your
potential and grow into a competent, caring, well-rounded member of the health care team. Self-paced format with
interactive exercises, stop-and-think review, and end-of-chapter quizzes allows you to work through the text
independently. Conversational, easy-to-read style helps you understand concepts and skills by delivering information in
small, easily absorbed chunks. Chapter objectives and key terms at the beginning of each chapter preview the material to
be learned while reading the chapter. UPDATED on-the-job strategies and Success Tips focus on professional
certification exams, the use of social media, general job requirements, online classroom learning, employment laws, and
necessary skills and National Health Care Skill Standards. Prescriptions for Success and Resume Building Blocks
emphasize the importance of a resume and how it is a ‘work in progress’ from the first day of a student’s
education.Prescription for Success exercises let you apply what you’ve learned to on-the-job situations. Useful Spanish
Phrases appendix provides a quick reference for translations that will prove valuable in today’s workplace. Student
resources on the Evolve companion website include activities providing a chance to use critical thinking skills and apply
content to health care jobs. NEW Becoming a Professional chapter defines professionalism as it relates to health care
occupations, emphasizes its importance, and presents examples of professionals in action. NEW! Full-color photos and
illustrations bring concepts and health care skills to life. NEW case studies offer a real-life look into school, job-search,
and on-the-job situations. NEW study and job-search strategies explain how to study for classes, job applications,
resumes and resume trends, guidelines to preparing different types of resumes (print, scannable, plain text, and e-mail
versions), protecting against job scams, online job searching, and preparing for the job interview. NEW reference chart
on the inside front cover provides an outline to the book’s content, making it easy to find the information you need.
Updated for today’s job market, the classic interview prep guide helps you say the right words and get the job you want.
No matter how good you look, how much research you’ve done, or how perfectly your qualifications match the job
description, if you’re not prepared with great answers to the toughest interview questions, you won’t get the job. 101
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Great Answers to the Toughest Interview Questions is a manual that will help you home in on exactly what the
interviewer is trying to learn . . . with each and every question he or she asks. If you’ve never done well on interviews,
never even been on a job interview, or just want to make sure a lousy interview doesn’t cost you a job you really want,
Ron Fry will help you get that job—as he has helped millions of people nationwide and throughout the world. This twentyfifth anniversary edition of 101 Great Answers to the Toughest Interview Questions is thoroughly updated to reflect the
realities of today’s job market. Whatever your age and experience, whether you are seeking your very first job or finally
breaking into the executive office, this is the one book you need to get that job.
“An insider's guide to the perfect interview.” —Daily Express What are job interviewers actually looking for in a candidate?
What questions will they ask? What does each question really mean? What are the answers that will secure you the job?
James Reed, chairman of one of the world’s largest recruiting agencies, takes you into the minds of top interviewers and
reveals the answers that will land your dream job. 101 Job Interview Questions You'll Never Fear Again provides the best
strategies for dealing with everything from classic questions like "Tell me about yourself" and "What are your greatest
weaknesses?" to puzzlers like "Sell me this pen" and "How many traffic lights are there in New York?" You’ll learn: · The
“Fateful 15” questions that form the basis of nearly every question you’ll be asked. · The 101 most common questions
and what the interviewer is really asking. · Top line tactics for formulating winning answers about your career goals,
character, competency, and creativity. · How to identify the types of interviewers and adapt accordingly. · How to adopt
the right mindset, dress code, and approach to stand out from the pack. “Gives you the answers they really want. Great
as interview preparation.” —The Sun “Takes much of the fear out of preparing for a job interview.” —Sunday Post “Wellwritten and well-organized. Strongly recommended for anyone preparing for a job interview.” —Library Journal
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